BID EVALUATION REPORT

1. Name of Procuring Agency:

2. Tender Reference No:

3. Tender Description:

4, Method of Procurement:

5. Tender Published:

6. Total Bid Documents Sold:
7. Technical Bids Opening date:

8. Total Bids Received:

9. No. of Bid Technically Qualified:

10. Technical Evaluation Report:
11. Financial Bids Opening date:

12. Financial Proposal Summary

Recommendations & Remarks:

DOW UNIVERSITY OF HEALTH SCIENCES, KARACHI

NIT # DUHS/W&S/2026/1673, Dated: 09" February, 2026
(Ref No: DUHS/W&S-NIT/199)

(RE-TENDER) HIRING OF BUSINESS SMS SERVICES

Single Stage — Two Envelope, Clause 46(2) of SPPRA Rules 2010
(Amended Up to Date)

a. DUHS website and SPPRA websites EPADS ID # S- 26020718358
b. Dawn (English language newspaper)

¢. Daily Jang (Urdu language newspaper)

d. Daily Awami Awaz (Sindhi language newspaper)

on 10™ January, 2026 (Copies attached)

Two (02) Nos.

02"¢ March, 2026, 2026 at 11:30 am.

Two (02) Nos.

One (01) Nos.

Attached as Annexure-1

13™ April, 2026 at 11:30 a.m.

Attached as Annexure-2

After conducting a comprehensive technical and financial evaluation in accordance with the prescribed
bidding criteria, the bid submitted by M/s. Pak Telecom Mobile Limited - Ufone, amounting to Rs.
38,673,000/-per annum, has been determined to be evaluated responsive bid within the estimated cost.
Accordingly, it is recommended that the contract for “Hiring of Business SMS Services” may be
awarded to M/s. Pak Telecom Mobile Limited - Ufone, subject to fulfillment of all codal formalities.
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MINUTES OF FINANCIAL E-BID OPENING MEETING

(RE-TENDER) HIRING OF BUSINESS SMS SERVICES
NIT # DUHS/W&S/2026/1673, REF NO: DUHS/W&S-NIT/199, EPADS ID # S-26020718358

The bids were submitted online through EPADS SPPRA and the procurement committee online open the financial bid of
single technically qualified bidder online as on 13™ April, 2026 at 11:30 a.m. for the re-tender of “Hiring of Business SMS
Services” NIT # DUHS/W&S/2026/1673, Ref No : DUHS/W&S-NIT/199, EPADS ID # S-26020718358

PROCUREMENT COMMITTEE (SERVICES):

1. Prof. Shahriyar Ghazanfar (Chairman)
Professor of Surgery,
Dow University of Health Sciences

2. Mr. Hassan Memon (Secretary / Member)
Accounts Officer, Finance Directorate,
Dow University of Health Sciences

3. Mr. Mustafa Ali (Member)
Project Accounts Officer,
Dow University of Health Sciences

4. Mr. Ahmed Shah (Member)
Assistant Internal Audit Officer,
Dow University of Health Sciences

5. Mr. Syed Sheraz Hussain (External Member)
Senior Manager Finance,

Institute of Business Administration (IBA) Karachi.

After the technical evaluation of bids submitted by two (02) participants, it was found that the one (01) bidder had technically
qualified in the competitive bidding process. The technical evaluation report attached as Annexure-1. The Financial
Proposal Summary attached as Annexure-2.
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Summary of Financial Proposals:

After the arithmetic calculations and financial evaluation, the details of financial bid/proposal submitted by the technically
qualified bidder are as under:

Total Yearly ) Name of Bank,
Name of Bidder Bid Amount Fixed Amount |4, o oy der No & Remarks
(Including all applicable taxes, | of Bid Security Dat
duties, levies, and charges) aLe
N Lo Standard Technically Qualified
R T Chartered Bank | Responsive Bid within the
I:;:-ﬂ!:}te Limited — Rs. 38,673,000/~ Rs. 1,500,000/- P.O # 149109 Estimated Cost Recommended

Date 25-02-2026 | for Award of Contract.

Recommendations & Remarks:
After conducting a comprehensive technical and financial evaluation in accordance with the prescribed bidding
criteria, the bid submitted by M/s. Pak Telecom Mobile Limited - Ufone, amounting to Rs. 38,673,000/-per
annum, has been determined to be evaluated responsive bid within the estimated cost. Accordingly, it is
recommended that the contract for “Hiring of Business SMS Services” may be awarded to M/s. Pak Telecom
Mobile Limited - Ufone, subject to fulfillment of all codal formalities.
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Annexure -2

(RE-TENDER) HIRING OF BUSINESS SMS SERVICES
NIT # DUHS/W&S/2026/1673, REF NO: DUHS/W&S-NIT/199, EPADS ID # S-26020718358

FINANCIAL PROPOSAL SUMMARY

B R e LN

Name of Bidder et s &
Item Code [Estimated No. of m es | Rate including all
v per year

. |Transactional SMS ITM-013158 6,000,000 3.17 19,020,000

2. |Transactional/utility/authentication (2.48/SMS) + Monthly Recurring Cost (MRC)
WhatsApp messages ITM-047931 3,000,000 97.750 x 12 8,613,000
- |Marketing WhatsApp messages ITM-047931 500,000 22.08 11,040,000
TOTAL AMOUNT FOR THE YEAR (Including all applicable taxes, duties, levies, and charges) 38,673,000

TOTAL AMOUNT IN WORDS: Thirty Eight Million Six Hundred Seventy Three Thousand Rupees Only
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Annexure 1

(RE-TENDER) HIRING OF BUSINESS SMS SERVICES
NIT # DUHS/W&S/2026/1673, REF NO: DUHS/W&S-NIT/199, EPADS ID # S-26020718358
EVALUATION OF TECHNICAL PROPOSALS (MANDATORY REQUIREMENTS)

S, Reii ¢ M/s. Intellexal Solutions M/s. Pak Telecom
No. i bty (Pvt) Ltd Mobile Limited - Ufone

Tender Fee: Original to be submitted at DUHS before tender opening. A scanned copy must be
1_|attached in the Technical Proposal. A\t At

Bid Security: Original to be submitted at DUHS before tender opening. A scanned copy must be Attacied Considered - Original
2 |attached in the Technical Proposal. Submitted

Attach this complete bidding document, duly signed and stamped by the bidder on each page as Mot Atactisd Attichad
3 |acceptance of all terms and conditions of this bidding document.
] ;:::.:ds N(FIBNR; Income Tax Registration Certificate with online verification showing "Active Taxpayer Attashisd Attached
" ]\{:]x!];iai:;fﬂ;s:ﬂ:s Tax (SST-SRB) Registration Certificate with online verification showing "Active Attactiod Attached
6 Copy of CNIC of the authorized signatory of the bid. Attached Attached
7__|Compliance Certificate duly signed and stamped as per Annexure-B. Attached Attached

Complete profile and history of the bidder, including registered office address, details of Atiiichisa o
4 Directors/owners with CNICs and contact details (Annexure-C).

Bidder must be in business for at least the last five (05) years (credible documentary Pt Attiohid
9 |evidence must be provided).

Bidder must have Pakistan Telecommunication Authority’s (PTA) issued, GSM Telecom Service

License or relevant CVAS License, to operate in Pakistan. (credible documentary evidence must be Attached Attached
10 _|provided)
11 |Affidavit on Stamp Paper as per Specimen given at Annexure-I. Attached Attached

Average Annual Turnover in the last three (03) financial years should not be less than PKR 40 million Not Attached Attached
12 |supported by Income Tax Returns (ITR — FBR).

The bidder must have done at least (03) similar projects experience & competence in

providing SMS Services to reputable organizations to offer complete solution for outgoing & Kiiad Aiached

incoming SMS using secure authentication system during the last Five (05) Years. Submit proper
13 evidences e.g. contract agreement / work order, performance certificate etc. (Annexure-F). _

Results Technically Disqualified | Technically Qualified
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MINUTES OF TECHNICAL E-BIDS OPENING MEETING

(RE-TENDER) HIRING OF BUSINESS SMS SERVICES
NIT # DUHS/W&S/2026/1673, Ref No: DUHS/W&S-NIT/199, EPADS ID # S- 26020718358

The bids were submitted online through EPADS SPPRA and the procurement committee open the technical
bids online as on 02" March, 2026 at 11:30 a.m. for re-tender of “Hiring of Business SMS Services”
NIT # DUHS/W&S/2026/1673, Ref No: DUHS/W&S-NIT/199, EPADS ID # S- 26020718358

PROCUREMENT COMMITTEE (SERVICES):

1. Prof. Shahriyar Ghazanfar (Chairman)
Professor of Surgery,
Dow University of Health Sciences

2. Mr. Hassan Memon (Secretary / Member)
Accounts Officer, Finance Directorate,
Dow University of Health Sciences

3. Mr. Mustafa Ali (Member)
Project Accounts Officer,
Dow University of Health Sciences

4. Mr. Ahmed Shah (Member)
Assistant Internal Audit Officer,
Dow University of Health Sciences

5. Mr. Syed Sheraz Hussain (External Member)
Senior Manager Finance,
Institute of Business Administration (IBA) Karachi.

PARTICIPANT BIDDERS WHO SUBMIITED THEIR ONLINE BIDS
1. Ms. Intellexal Solutions (Pvt) Ltd
2. M/s. Pak Telecom Mobile Limited — Ufone

Notice Inviting Tender, NIT # DUHS/W&S/2026/1673, dated 09" February, 2026, Ref No: DUHS/W&S-
NIT/199, was hoisted on the SPPRA website https://sindh.eprocure.cov.pk/ EPADS ID # S-26020718358, DUHS
website and the same was published in 03 widely circulated leading daily newspaper of English, Urdu and Sindhi
languages viz. Dawn, Daily Jang and Daily Awami Awaz on 10" February, 2026
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The online receipt of bids was closed at 10:00 a.m. as on 02" March, 2026 as per scheduled date and time. The
technical bids were opened online through EPADS, the above two (02) bidders had submitted their online bids.
As per the bid evaluation criteria only technical bids were opened and evaluated, without reference to the price
and reject any proposal which does not fulfilled the mandatory Criteria of the bidding document. Financial
Proposals of only technically qualified bidders will be opened online through EPADS. Financial Proposals of
disqualified bidders shall not be opened and bid security shall be returned to the bidder.
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CERTIFICATE

This is to certify that the prices are comparable with the Provision of market rates (competitive bidding process) of the
technically qualified bids for re-tender of “HIRING OF BUSINESS SMS SERVICES” In respect of NIT #
DUHS/W&S/2026/1673 , Ref No: DUHS/W&S-NIT/199, EPADS ID # S- 26020718358, for which technical E-
bids were opened online as on 02" March, 2026 at 11:30 a.m. and financial E-bid of technically qualified bidder was
opened online as on 13™ April, 2026 at 11:30 a.m.

Prof. Shahriyar Ghazanfar (4 aliTH l"
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2 (Secretary / Member) ACCOUNTS OFFICER
Accounts Officer, Finance Directorate, - Dow University of Health Scienjces
Dow University of Health Sciences Karachi.
Mr. Mustafa Ali
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Project Accounts Officer, Planning & Dev;’fﬂ”p”“’::ﬂ?g"“
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Senior Manager Finance,
Institute of Business Administration (IBA) Karachi.
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Status: In-Progress
Location: Karachisouth

Publshed Date:Feb 2, 2026, 402 PM
Closing Dale: Mar 2, 2026, 1030 AM

Bid Opening Date: Mar 2, 2026, 0 AM
Valiy Date: May 31, 2026
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Epaper Date:| 2026-02-10 v

GUAID ) -AZAM MOHANMMAD ALI JINHEHAH
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WARAL H =
HASSAN'MEMON
ACCOURIS JERICER
Dow Unlmmpsb Meaith Sciences

: DOW UNIVERSITY OF HEALTH SCIENCES, KARACHI. g%
Baba-e-Urdu Road, Karachi. Direct No. 92-21- 99216065 i S°8
w Website: www.duhs.edu.pk E-mail: rahim.khan@duhs.edu.pk =5

NIT No. DUHS/W&S5/2026/1673 Dated: 9" February, 2026 |

TENDER NOTICE

| Dow University of Health Sciences (DUHS), Karachi is a Public Sector University that invites e- i='
bids through E-Pak Acquisition & Disposable System (EPADS) from well-reputed Com panies / §
Bidders / firms having registration with the Federal Board of Revenue (FBR), Income Tax
Department, Sindh Revenue Service Board and Sales Tax.

it s

| s#l DESCRIPTION METHOD OF PROCUREMENT |
| HIRING OF EXTERNAL AUDIT FIRM. Single Stage — Twe Envelops Pracedure| |
1| (REF. NO. DUHS/W&S-NIT/189) as per rule 46 sub rule-2 of SPP Rules |
e oowsiesslv iR aneeieul o U S el 2010 (Amended upto date) g
“PROCUREMENT OF BALANCING MODERNIZATION ¥ s =
| REPLACEMENT AT DOW INSTITUTE OF LIFE Single Stage - Single Envelope || <
2. | SCIENCES (D.L.LL.S) ON TURNKEY BASIS. Procedure as per rule 46 (1) of SPP i = -
| (REF. NO. DUHS/W&S-NIT/197) Rules 2010 (Amended upto date) 1 ;

| Estimated Cost PKR. 396.50 Million
| (RE-TENDER) REPAIR AND MAINTENANCE SERVICE | Single Stage — Two Envelope Procedure
3 | FOR PASSENGER LIFTS AND PATIENTS/ BED LIFTS. as per rule 46 sub rule-2 of SPP Rules
" | (REF. NO, DUHS/W8&!S-NIT/198) 2010 (Amended upto date)
Estimated Cost PKR. 4.488 Million
Single Stage — Two Envelope Procedure

; f::;ﬁgﬁfﬁﬁ;‘ﬁgg Iff,'; ﬁggs)‘"m SMSSERVICES. | ~ s perrule 46 sub nile-2 of SPF Rules
ey 2010 (Amended upto date)

Loty e A R e

- Rs. 5,000/- (Rupees Five Thousand Only) Non-Refundahle
Tender Fee | in shape of Pay Order / Demand Draft in favor of Dow
University of Health Sciences, Karachi.
Security Bid Security and Performance Security as mentioned in | |
the bidding document. \\/

E-Bidding documents as per detailed terms and conditions, specifications and requuements i
. are available for the registered bidders on Sindh Public Procurem ent Regulatory Authority's |
- EPADS at https://portalsindh.eprocure.gov.pk/#/ and University website https://duhs.edu.pk ! E
- on the payment noted above {(non-refundable) on any working day except the day of |

opening of tenders. E
The electronics bids must be submitted using EPADS before closing time 02-03-2026 at ‘E
| 10:00 Hrs. Manual bids, shall not be accepted. Electronic Bids will be opened on 02-03-2026
at 11:30 Hrs. For any query related to e-bidding, please Contact to the facilitator |
/Coordinator, Procurem ent Committee Services at Admin Block 57 floor DMC Campus, Baba- |
| e-Urdu Road near Civil Hospital Karachi, Phone No. 021-38771000 (Ext. 5814 / 582

/5907).The tender fee (non-refundable) and bid security (refundable) shall be submitted i.%
| the form of a Pay Order / Demand Draft / Bank Guarantee issued by a Scheduled Bank of!
. Pakistan in favor of Dow University of Health Sciences, Karachi and must be delivered to th
| above-mentioned office of the Facilitator / Coordinater, Procurement Committee at th
same address.
~ In case of any unforeseen situation resulting in the closure of the office on the datg \ ¥
| opening or if Governm ent declares Holiday the tenders shall be submitted/opened onlind¥
- the nextworking day at the same time. The Procuring Agency reserves the r lght to rejecta ‘\\

—

OUNTS Officer
t Department
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opmen
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- or all bids subject to relevant provisions of SPP Rules, 2010 (Amended up tade fate) and m:
. cancel the bidding process at any time prior to the acceptance of a .’,_ proposal undert
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HASSAN MEMON
ACCOUNTS OFFICER
Dow University of Health Sciences
Karagchi.

OFFICE OF THE DIRECTOR WORKS & SERVICES

DOW UNIVERSITY OF HEALTH SCIENCES, KARACHI.

Baba-e-Urdu Road, Karachl. Direct Ko. 92-21- 94! 218065
Website: waw.duhs.edu.pk E-mall; rahlmkhan@duhs.edu.pk

Dated: 9" Febeuary, 2026 |

Dow University of Health Sciences {DUHS), Kmachi is a Public Sector Untversity that lrvvites e-
bids through E-Pak Acquisition & Dispasable System (EPADS) from well-reputed Com panies./
Bictdees / fums having registration with the Fedesal Board of Revene (FBR) Income Tax

[

Depatment. Sindh Revenue Service Board and Sales Tax,

lafa A

roject Accounts Officer
0 & Development Department

Dow University of Health Sciences

‘ sl DESCRIPTION  METHOD OF PROCUREMENT \ §
| HIRING OF EXTERNAL AUDIT FIRM, | Singla Stage - Tws Emvelope Procedure, Ne o
% | [REF. NO, DUMS WS NIT/189) W e 48 ah A OV SR I | S
el 2030 {Amended upto date) i o

|| PROCUREMENT OF BALANCING MODERNIZATION |
| | REPLACEMENT AT DOW INSTITUTE OF LIFE | Single Stage - Single Ervelope |
| Frocedure as per e 46 (1) of SRP |

| 2. | SCIENCES (D.LLS) ON TURNKEY BASIS,
(REF, NO. DUNSAWES NIT/19T) Rutes 2010 (Amended upto date) |
| Estimated Cont PKR. 396,50 Million
"1 (RE-TENDER) REPAIR AND MAINTENANCE smvat: "Single Stage - Two Envelope rmv
5, | FOR PASSENGER LIFTS AND PATIENTS/ BED LIFTS. | ¢ per rule 46 5ub rule-2 of SPP Rulas |
| | (REF.NO. DUHS/WAS-NIT/198) ; 2010 (Amended upto date) | i 1
Estimated Cast PER. 4438 Million . = ¢
(RE-TENDER) HIRING OF BUSINESS SMS SERVICES, | "9 539¢ - Two Emvelope Procedure. & _g¢
4 (AEF.HO. DUS/ WA NIT/19) | %0 pes ruiedsuby role-2 of SPP Rules |
| | 200 {Amended upto date) |
Rs. 5.000/- lRupccs Five Thausand Only) Non-Refundable |

Tender Fee in shape of Pay Order / Demand Draft in favor of Daw
University of Health Sciences, Karachi.
Security Bid Security and Performance Security as mentioned in
the bidding document.
- E-Budding documents as per detaled terms and condilions. specficationsand requirements
are available for the registered bidders on Sindh Public Procurem ent Regulitory Authority's 8

- EPADS at hitps//pentalsindh.eprocire. govpk/e/ and University website hitpss/dubs.eduph
: \

on the payment noted above (non-refundable) on any working day txcept the day of
opanang of tenders.,
The clecironcs bids must be submitted using EPADS befose closing time 02-03-2026 a1
10:00 Hrs, Manual bicks, shall not be accepted. Electionic Bids will be opened on 02-03-2026
al 11:30 Hrs. For any query related to e-bidding. please Contact to the facilitator
[Coordinater, Procutenient Committee Servicesat Admin Block 57 floor DMC Campus, Baba-
e-Uidu Road near Civil Hospital Xarachi Phone No. 021-38771000 (Ex1. 5814 / 5820
/59071 The tender fee inonaetundable) and Lid security (refundable) shall be submitted in
the form of a Pay Order / Demand Dvalt / Bank Guatantee wsued by a Scheduled Bank of
Pakistan in favor of Dow University of Health Sciences, Kasachi and must be delivered to the
above-mentioned office of the Facilitator / Coordinator, Frocurement Committee at the
some address, f

I case of any untoreseen situation resultusy w the dosure of the office on the date of
opening o1 f Government declares Holiday the tenders shall be submitted/opened online.on

the nextworking day at the same time, The Procunng Agency reserves the tight to reject any
or all bis subject 1o relevant piovisions of SPP Rules, 2010 (Amended up to datej and may

cancel the bidding process at any time prior to the dcceptance of & bid or proposal under
Rule25" of said Rules. In case of any ambiguity in between NIT and tender detument, |

tender wilt be considerad as senor.
DIRECTOR
Works & Services
Dow University of Health Sciences, Karachi
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OFFICE OF THE DIRECTOR WORKS & SERVICES

DOW UNIVERSITY OF HEALTH SCIENCES, KARACHI. | g g

Baba-c-Urdu Road, Karachl, Direct No. 92-21- 99216065 N B

i 3 Wabsite: www.duhs.edupk E-mail: rahim.khan@duhs.edu,.pk % E é}a‘o’
L HIT No. DUHS/W&S/2026/1673 Dated: 9" Febiuary, 2026 §f = E =
N

TENDER NOTICE Vis3

J:8=

Dow University of Health Sciences (DUHS), Karachi ls a Public Sector University that invites e- | § 3 &;U:
bids through E-Pak Acquisition & Dispasable System (EPADS) from well- reputed Cnmpamﬁ.( Q o 2E
Bidders 7 fems having registration with the Federal Board of Revenue (FBR), Income i’ax \ =2
Department Sindh Revenue Service Board and Sales Tax. { \ g =

s T e o R e § V a

Single Stage - Two Envelope Procedute | |

= HIRING OF EXTERNAL AUDIT FIRM. | !
[ %1 | ad per rule 46 sub ride-2 of SPP Rules | | B
18 L omlacremiindosmadicition: N0 Amendeduptodate)  |f =

" PROCUREMENT OF BALANCING MODERNIZATION | 1
| REPLACEMENT AT DOW INSTITUTE OF LIFE | Single Stage ~ Single Envelope
2 | SCIENCES (D.1.L.5) ON TURNKEY BASIS. Procedure as por rule 46 {1) of SPP | |
{REF. NO. DUHS/W&S-NIT/197) Rules 2010 (Amerded upto date) i

Extimated Cost PKR. 396,50 Hlllhn ]
T (RE-TENDER) REPAIR AND MAINTENANCE SERVICE | “Single Stage - Two Envelope Procedure| |

! | FOR PASSENGER LIFTS AND PATIENTS/ BED LIFTS. | a5 per rule 46 sub rule-2 of SPP Rulas

| | {REF. NO. DUHS/WE:S-NIT/198) | 2010 (Amended upto date)

| | Estimated Cost PKR. 4.488 Million ‘
| 4 | (RE-TENDER) HIRING OF BUSINESS SMS SERVICES. | 5“'9" g Py sl |
| | {REF. NO, DUHS/AWES NIT/199) js P*3010 (Amended upto date) ]

Rs. 5,000/~ (Rupees Five Thousand Only) Non-Refundable | |
in shape of Pay Order / Demand Draft n faver of Dow | |
University of Health Sciences, Karachi.

.| Bid Security and Performance Security as mentionedin | |
the bidding document. ;

| E- Buddtng documents as per detailed terms and conditions, specifications and requirements |
| are available for the registered bidders on Sindh Public Procurement R.egulatmy Authority’ s

| EPADS a1 #/ and University website h
i on the payment noted above inon—le!unda.hle) on any working day excepl the day of
| opening of tenders,

J The electronics bids must be submitted using EPADS before closing time 02-03-2026 at |
| 10:00 Hrs, Manual bids, shall not be accepted, Electronic Bids will be opened an 02-03-2026 |
| 8t 11:30 Hrs. For any query related to e-bidding, please Contact to the [acilitator |
| /Coordinator, Procurement Committee Services at Admin Block 5" floot DMC Campus, Baba- |

i e-Urdu Road near Civil Hospital Xarachi, Phone No, D21-38771000 (Ext. 5814 / 5&20
| /5907),The tender fee (non-refundable) and bid security (refundable) shall be submitted in |

| the form of a Pay Order / Demarkd Draft / Bank Guarantee issued by a Scheduled Bank of |
| Pakistan in favor of Dow University of Health Sciences. Karachiand must be delivered to the | '
sbove-mentioned office of the Facilitator / Coordinator, Procurement Committee at the | g

same address.
| In case of any unforeseen situation resulting in the closure of the effice on the date of :

| opening or if Government declares Holiday the tenders shall be submitied/opened ontine on

| the next working day at the same time. The Procuring Agency reserves the right to reject ary |
| orall bids subject to relevant provisions of SPP Rules, 2010 (Amended up to date} and may |
| cancel the bidding process at any time priof to the acceptance of a bid or proposal under |
5 ‘F!.u!e-Z‘S of said Rules. In case of any ambiguity in between NIT and tersler document, |

 lenderwill be considered as senior.

DIRECTOR

Works & Services
] Dow [Iniversitvy of Health Sciences. Karachi
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