
1  

DOW UNIVERSITY OF HEALTH SCIENCES 
 
 
 
 
 
 
 

 
BIDDING DOCUMENT 

 
 

Single Stage – Two Envelope Procedure 
 
 

As per Rule 46 (2) of SPPRA, 2010 (Amended up to date) 

 

 
 

NIT # DUHS/W&S/2025/1587                  Dated: October 24, 2025 
 
 
 
 
 

 

REPAIR AND MAINTENANCE SERIVCES FOR UNINTERRUPTED 
POWER SUPPLIES (UPS) 

 
(REF NO: DUHS/W&S-NIT/183) 

 

 
 

 
 



2  

 

 

NOTICE INVITING TENDER (NIT) 
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BID DATA SHEET 
 

The following specific data for the services to be procured shall complement, supplement, or amend the provisions in 
the Instructions to Bidders (ITB). Whenever there is a conflict, the provisions herein shall prevail over those in ITB. 
 

1. Name of Procuring Agency: Dow University of Health Sciences (DUHS) 

2. Bidding Procedure: Single Stage – Two Envelope through online EPADS 

3. Name of Contract: Repair and Maintenance Services for Uninterrupted Power 
Supplies (UPS) 
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Tender fee: 

Rs.5,000/- (Five Thousand Rupees Only) Non-Refundable in 
Shape of Pay Order / Demand Draft in favor of Dow University 
of Health Sciences, Karachi. 

 
5. 

 
Submission of Tender fee 
& Bid Security Address: 

Dow University of Health Sciences (DMC Campus),    
Facilitator / Coordinator, Procurement Committee-Services, 
Admin Block 5th  Floor DMC Campus, Baba-e-Urdu Road near 
Civil Hospital Karachi. 
Phone No. 021-38771000 Extension 5820, 5907 

6. Language of the Bid: English. 

7. Currency of the Bid: The price quoted shall be in Pakistani Rupee. 

8. Bid Security: The amount of bid security shall be 5% of the total bid 
price of one year (12 months) in the form of a Call Deposit, 
Bank Draft or a Bank Guarantee issued by a scheduled 
bank of Pakistan, in favor of the Dow University of Health 
Sciences, Karachi. 

9. Bid Validity Period: 90 days 

10. Tender Purchasing date: As per NIT 

11. Deadline for bid submission: 
As per NIT 
(Online through EPADs at https://eprocure.gov.pk/) 

12. Date and Time of Bid opening: 
As per NIT 
(Online through EPADs at https://eprocure.gov.pk/) 

13. Alternate Bid: Not Allowed 

14. Joint Venture / Consortium Bid: Not Allowed 
15. Period of Contract: The initial contract shall be signed for a period of twelve (12) 

months. It may be renewed once for an additional period of twelve 
(12) months, subject to: (i) the Contractor’s / Service Provider’s 
satisfactory performance during the preceding contract period, (ii) a 
pre-renewal performance evaluation conducted by DUHS, and (iii) 
mutual written consent of both parties. All terms and conditions of 
the contract shall remain unchanged during the renewal period, 
except that the contract rates may be increased by upto ten percent 
(10%) annually. 

16. Performance Security: The amount of Performance Security shall be ten percent 
(10%) of the total contract value for one (01) year (12 
months). 
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BIDDING DOCUMENT 
 

REPAIR AND MAINTENANCE SERIVCES FOR UNINTERRUPTED POWER 
SUPPLIES (UPS) 

 

A. INTRODUCTION: - 

Dow University of Health Sciences, Karachi (DUHS) is a premier institute of health sciences in Pakistan, 

established under the Dow University of Health Sciences Act 2004 having its main campus at Baba-e-Urdu 

Road, Karachi. DUHS has been developing tradition of excellence in education, research and community 

service. DUHS has educated and trained more than 8,000 students and residents from more than 20 

institutions. 

 

B. OBJECTIVE:- 

The objective of this Contract is to ensure the efficient, safe, and uninterrupted functioning of Uninterrupted 
Power Supply (UPS) units, including associated parts, batteries, and systems by engaging a qualified local 

service provider to deliver comprehensive preventive and corrective maintenance services, thereby ensuring 

reliable power backup for critical equipment, extending system life, minimizing downtime, and maintaining 

optimal performance of all UPS units. 

 
C. SCOPE OF WORK AND TERMS & CONDITIONS OF CONTRACT:- 

 
1. SCOPE OF WORK: - 

 

1.1. The Contractor shall provide comprehensive preventive and corrective maintenance services for all 

Uninterrupted Power Supply (UPS) units, including associated parts, batteries, and systems (hereinafter 

referred to as UPS Systems) installed at various DUHS locations through qualified/trained 

Technicians/Engineers to ensure uninterrupted performance, reliability, and compliance with manufacturer 

specifications.  

 

1.2. The services shall include, but not be limited to, routine inspections, preventive maintenance, performance 

testing including emergency breakdown response, cleaning, calibration, and timely repair or replacement of 

defective components. Preventive maintenance shall be conducted as per the approved schedule, and all visits 

shall be documented through signed service reports. 

 
1.3. The Contractor shall maintain all UPS Systems in good working condition and provide monthly & quarterly 

preventive maintenance and fault diagnosis, including battery testing (single and bank) and quarterly health 

check reports. 

 

1.4. The Contractor’s qualified Engineer/Technician shall respond to service calls within two (02) to four (04) hours 
during working days (Monday to Saturday, 9:00 a.m. to 5:00 p.m.), and in case of emergencies, shall attend 

calls on Sundays and public holidays without additional charges. All complaints must be resolved on the same 

day, except where major repairs require workshop intervention, in which case backup equipment or parts must 

be provided. Failure to meet response or resolution timelines, except in cases of Force Majeure, shall attract 

penalties as determined by DUHS, without prejudice to any other remedies under the Contract or applicable 

law. A complaint register shall be maintained and shared with DUHS, recording each complaint, response 

time, action taken, and confirmation of resolution. 

 

1.5. The Contractor shall maintain a service history log for each UPS System. The Log must include all preventive 

and corrective maintenance activities, test results, and replaced parts. Copies of monthly and quarterly 

maintenance reports shall be submitted to DUHS for verification. 
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1.6. The Contractor shall maintain an adequate on-site inventory of tools, consumables, and minor spares, ensuring 

uninterrupted 24/7/365 service coverage. All maintenance activities shall be carried out using professional 

maintenance and warehousing practices to ensure readiness and availability of resources. Failure to perform 

preventive maintenance as per the approved schedule shall result in proportionate deduction from payments. 

 

1.7. The Contractor shall provide following monthly and quarterly repair & maintenance services/works as per the 

manufacturer’s recommendations and DUHS requirements for all UPS Systems: 

 
Monthly Repair & Maintenance Services Check List  

S. No. Description Unit 
1 Perform visual and operational inspection of all UPS units and associated switchgear, 

including alarms, indicators, batteries, and control panels. 
Job. 

2 Check general cleaning, dust accumulation, and physical damage; ensure cleanliness of UPS 
rooms and battery banks. 

Job. 

3 
Inspect rectifier, inverter, and bypass systems for noise, vibration, or overheating. 

Job. 

4 Check and record input/output voltage, current, load, and frequency; verify system stability 
and performance. 

Job. 

5 Inspect and clean all power/control connections, input/output terminals, breakers, fuses, and 
tighten as required. 

Job. 

6 Check power cables for abrasions, overheating, loose connections, and insulation damage. Job. 

7 Verify ambient temperature, humidity, and ventilation in UPS and battery areas; ensure 
cooling fans are operational and air filters are clean. 

Job. 

8 Inspect all batteries for swelling, cracks, corrosion, or leakage; clean terminals and apply 
anti-corrosion grease. 

Job. 

9 Check and record battery terminals for corrosion, swelling, and signs of leaks; ensure 
tightness of all battery connections. 

Job 

10 Check UPS display panel for any alarm or error messages and perform self-test to verify 
functionality. 

Job 

11 Measure and record UPS output voltage and load distribution; verify output stability. Job 
12 Clean internal compartments, terminals, and cabinets using non-metallic vacuum 

attachments; clean external panels with mild detergent. 
Job 

 
 

Quarterly Repair & Maintenance Services Check List  

S. No. Description Unit 
1 Perform battery testing and voltage measurement; verify load levels are within system 

capacity. 
Job. 

2 Record total and individual cell voltages and float voltage; check rectifier-charger output. Job. 

3 Conduct battery discharge/recharge cycle tests to verify backup duration and auto-recharge 
performance. 

Job. 

4 Check inter-tier and battery terminal connection resistances and ensure integrity of battery 
racks. 

Job. 

5 Inspect internal connections and torque to manufacturer specifications. Job. 

6 Calibrate and test meters, alarms, circuit breakers, bypass and transfer switches for proper 
operation. 

Job. 

7 Test alarm functions, communication protocols, and simulate power failure to verify 
inverter and transfer performance. 

Job. 

8 Verify AC ripple voltage and rectifier filtering circuits as per manufacturer’s specifications. Job. 

9 Perform equalizing charge and check electrolyte levels where applicable. Job 
10 Replace aging batteries, capacitors, or fans if nearing end-of-life; replace overheated or 

corroded cables. 
Job 

11 Thoroughly clean and remove dust from all UPS and battery components. Job 
12 Document and maintain comprehensive UPS system health assessment and service reports. Job 
13 Conduct off-line load test to ensure full functional reliability of UPS systems. Job 
14 Conduct full diagnostic tests, functional checks, and board-level calibration. Job 
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2. TERMS AND CONDITIONS OF CONTRACT:- 
 

2.1. The contractor shall carry out Monthly and Quarterly repair and maintenance services/works of all UPS 

Systems as per the scope of work of the bidding documents. 

 
2.2. The Contractor shall provide DUHS with a monthly and quarterly work plan, including periodic logs, 

deployment of technical staff, and schedules of visits to minimize service disruption. 

 

2.3. Services shall cover maintenance of all identified UPS Systems in satisfactory working condition, 

including corrective repairs and replacement of non-warranty parts as and when required. 

 

2.4. The Contractor shall be liable for any damage or loss caused to DUHS property, employees, students or 
patients due to negligence or defective work. DUHS reserves the right to recover such cost by deduction from 

any payable dues, Performance Security, or through other legal means. 

 

2.5. The Contractor shall deploy adequate and trained/qualified engineers/technicians for service delivery. 

 

2.6. The Contractor shall be responsible for relocation of already installed UPS System, re-installation of 
dismantled UPS System and repair of non-functional UPS System at various locations. 

 

2.7. The Contractor shall guarantee a minimum 95% uptime for all covered UPS systems. Any downtime below this 

limit shall result in an automatic extension of the contract period equal to three times the number of days of 

downtime. Downtime exceeding 8 consecutive hours shall be considered as one full day of outage. 

 

2.8. The Contractor's precautionary measures for maintenance and servicing will be checked and supervised by 
the respective engineer-in-charge of DUHS. All maintenance activities must adhere to safety and PPE 

(Personal Protective Equipment) procedures. 

 

2.9. The Contractor shall submit monthly and quarterly performance reports for each UPS System, 

highlighting preventive checks, corrective repairs, and overall performance to Director Works and 

Services, DUHS. Recommendations for parts requiring urgent or scheduled replacement as per 
Manufacturer’s standards shall also be included. 

 

2.10. In case of equipment failure, the Contractor’s engineer/technician shall diagnose the fault, identify non-

warranty parts/batteries requiring replacement, and formally notify the Director Works & Services, DUHS 

for approval. Any part/battery identified for replacement must be physically verified by the Electrical 

Engineer, Works & Services Department, DUHS. Proper documentation shall be jointly signed by both 

the Contractor’s engineer/technician and DUHS staff. 

 
2.11. Replacement of faulty or unserviceable parts/batteries shall only be carried out with prior written approval from 

the Head of the concerned institute. No repair, modification, or replacement of parts under 

manufacturer/supplier warranty shall be carried out by the Contractor without prior written approval of the 

Electrical Engineer, Works & Services Department, DUHS. 

 
2.12. Any new part/consumable/battery supplied by the Contractor must be genuine, unused, fully compatible 

with the existing system and covered under warranty as per Original Equipment Manufacturer (OEM) 

standards. Warranty cards must be handed over to DUHS and documented. Under no circumstances shall 

refurbished, reconditioned, or counterfeit parts/batteries be supplied. The Contractor shall bear all duties, 

taxes, and other charges related to the supplied part/consumable/battery and shall timely arrange them as and 

when required as per quoted rate in tender. 

 
2.13. If a new part/battery fails during its warranty period, the Contractor shall replace/repair it at no additional 

cost. In case of malfunction caused by poor-quality part/consumable/battery provided by the Contractor, 
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the Contractor shall rectify the fault at its own cost.  

 
2.14. All removed/damaged parts (including batteries) not under warranty shall be handed over to the Electrical 

Engineer/authorized DUHS staff, against a receipt/return slip. 

 

2.15. All replacements must be properly documented in the maintenance log, with serial number, date, and 
reason for replacement certified by the Electrical Engineer of Works and Services Department, DUHS. 

 

2.16. DUHS may provide the Contractor, upon request, copies of relevant technical documentation (drawings, 

manuals, schedules, etc.) for maintenance purposes. Such documents shall remain DUHS property and 

may not be used for any other purpose. 

 

2.17. The Contractor expressly acknowledges that, prior to submitting its bid, it had carefully examined, 

investigated, and considered all relevant factors, conditions, requirements, and circumstances pertaining to 

the Contract. Accordingly, the Contractor shall not be entitled, during the term of this Agreement, to make 

any claim for additional payment, financial adjustments, or extensions of time on account of its failure to 

duly account for such factors, conditions, requirements, or circumstances at the time of bidding. 

 

2.18. The Contractor shall bear full responsibility for all deliveries and deliverables to the DUHS. The 
Contractor shall not claim or charge on account of logistics, transportation, loading/unloading, insurance, 

freight, labor costs or any other charges. No separate claims on these heads will be entertained. 

 

2.19. Annexure-L is not part of the Bid Form/Price Schedule/Annexure-H/Schedule of Requirements/BOQ, 
therefore, the DUHS shall not be bound to procure all or any of the items listed therein from the 

contractor/successful bidder. Annexure-L is included for rate-fixation purposes only, and the quoted rates 

shall remain valid for a period of one (01) year, whether the bidder is successful or unsuccessful. DUHS 

reserves the right to verify quoted rates in Annexure-L against prevailing market prices at the time of 

procurement.  

 

2.20. Any additional payment, apart from the repair and maintenance work defined in Scope of Work, shall 
include:  

a. Actual charges for supply, installation and commissioning of parts for UPS System, as listed in 

Annexure-L.  

b. All those other repair & maintenance services which are not mentioned in the scope of work.  
 

Work orders or service orders for such additional parts/services may be awarded at the lowest verified 
rates, whether quoted by the successful bidder, an unsuccessful bidder, or another eligible local vendor. 

Such payments shall be made separately at the quoted rates of bidders/vendors. 

 

2.21. DUHS reserves the right to increase, decrease, or drop any quantity or service originally specified in the 

Format for Quoting the Rates/Bid Form/Price Schedule/Annexure-H/Schedule of Requirements/BOQ, 

without change in unit price or other terms and conditions during the contract period. 

 

2.22. The Contractor shall, at its own cost, hire and deploy qualified Engineers, Supervisors, Technicians, and 
support staff for the repair & maintenance of the all UPS Systems installed at various locations, as per 

DUHS requirements. Staff must have the professional experience, ability, and expertise required to repair 

and maintain UPS Systems installed at DUHS.  

 

2.23. All Contractor staff shall strictly follow DUHS’s instructions and comply with workplace rules, 

regulations, safety standards, and precautions. 

 

2.24. The Contractor shall supply and maintain such sufficient instruments, tools / gadgets and equipment 
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including personal safety equipment, for the use of his staff that is required to enable them to fulfill their 

duties as per contract. 

 

2.25. The Contractor shall provide free of cost uniforms, identification cards, and Personal Protective 

Equipment (PPE) (safety helmets, gloves, glasses, shoes etc.) to all staff of Contractor deployed at DUHS, 

and ensure their proper use. 

 

2.26. The Contractor shall be solely responsible for health, safety, and compensation of its employees in case of 

illness, injury, or accident during service. DUHS shall not be a party to such claims. 

 

2.27. The Contractor shall be liable for any loss or damage caused to DUHS by its staff, DUHS shall have the 

right to recover the cost of such loss or damage, including repair or replacement expenses, from the 

Contractor in additions to other remedies available under the Contract or applicable law. 

 

2.28. The Contractor shall comply with all applicable Pakistani laws, permits, codes, and regulations, as well as 
DUHS’s internal rules and policies. 

 

2.29. The Contractor shall possess a properly equipped workshop with necessary tools, communication 
facilities, and qualified technical manpower for repair and maintenance of UPS Systems. In case of any 

major fault, the defective equipment/parts/battery may be taken by the Contractor to its workshop for 

repair; however, the Contractor shall provide suitable backup equipment/parts/battery to ensure 

uninterrupted services. Any equipment/parts/battery handed over for repair or maintenance shall be jointly 

inspected by DUHS and the Contractor at the time of issuance and return to ensure that original and 

functional parts are not unnecessarily replaced. The Contractor shall remain responsible for the complete 

maintenance and performance of the equipment throughout the contract period, including addressing any 

faults arising before scheduled preventive maintenance. 

 

3. PERIOD OF CONTRACT & COMMENCEMENT OF SERVICES:- 
 

3.1. This agreement shall be effective from ________________ to ____________. The initial contract shall be 
signed for a period of twelve (12) months. It may be renewed once for an additional period of twelve (12) 

months, subject to: (i) the Contractor’s / Service Provider’s satisfactory performance during the preceding 

contract period, (ii) a pre-renewal performance evaluation conducted by DUHS, and (iii) mutual written 

consent of both parties. All terms and conditions of the contract shall remain unchanged during the renewal 

period, except that the contract rates may be increased by upto ten percent (10%) annually.  

 

3.2. Services shall be commenced from the effective date of contract agreement. 

 
4. PERFORMANCE SECURITY:- 

 
4.1. The Successful Bidder/ Contractor shall submit the Performance Security / Guarantee in the amount specified 

in the Bid Data Sheet in the shape of Deposit at Call or Pay Order or Demand Draft or a Bank Guarantee in 

favor of Dow University of Health Sciences, Karachi issued by a scheduled bank in Pakistan valid for a period 

of ninety (90) days beyond the date of completion / expiry of the contract (Annexure-E). No interest will be 

paid on Performance Security. 

 

4.2. Bid Security of successful bidder/ Contractor shall be returned after receipt of Performance Security / 
Guarantee. 

 
4.3. Forfeiture of Performance Security / Guarantee: The Performance Security/Guarantee submitted by the 

Contractor shall be liable to forfeiture, in whole or in part, under the following circumstances: 

a. If the Contractor, fails to commence, deliver, or maintain the required services, or provides 
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unsatisfactory services, breaching the Contract Agreement/Work Order and/or failing to perform 
within the stipulated timelines. 

b. In case of such failure, DUHS reserves the right to obtain the required services from the next 
advantageous bidder or any alternate source at the Contractor’s risk and cost, without further 
reference. Any additional expenses incurred by DUHS shall be recovered from the Performance 
Security and/or any sums payable to the Contractor. 

c. If any loss or damage is caused to DUHS by the Contractor or its staff, DUHS shall have the right 
to recover the cost of such loss or damage, including repair or replacement expenses, from the 
Contractor by way of deduction from the Performance Security, any pending bills, or through any 
other legal remedies available under the Contract or applicable law. 

d. If the Contractor fails to settle any dues, claims, or recoveries lawfully payable to DUHS under the 
Contract, such amounts shall be adjusted against the Performance Security and/or other payments 
due to the Contractor.  

 
4.4. Refund of Performance Security / Guarantee: After successful completion of services in contractual period, 

performance security / guarantee will be refunded, without any interest, within three months if contract not 

extended for a further period. 

 
5. CANCELLATION / TERMINATION OF CONTRACT:- 

 
5.1. Termination For Default: DUHS reserves the right to cancel or terminate the Contract, in whole or in part, at 

its sole discretion, with thirty (30) days’ written notice, in any of the following cases, and DUHS shall not be 

liable to any risks and costs whatsoever in consequence of such cancellation/termination of the contract: 

a. Failure to provide services as per the Contract Agreement/Work Order within the stipulated period or 
failure to perform any contractual obligation. 

b. Failure to maintain satisfactory performance levels despite written notice. 
c. Violation of any material term or condition of the Contract. 
d. Loss or damage caused by the Contractor or its staff. 
e. If the Contractor becomes bankrupt, insolvent, or enters into composition with creditors. 
f. If the contractor, in the judgment of the DUHS has engaged in “Corrupt and Fraudulent Practices” in 

competing for or in executing the Contract.   
“For the purposes of this Bidding Document and the resulting Contract, the term 
“Corrupt and Fraudulent Practices” shall have the meaning assigned to it under the 
Sindh Public Procurement Rules, 2010 (as amended up to date)”  
 

5.2. In case of termination for default, DUHS shall be entitled to: 

a. Forfeit the Performance Security in part or full; 
b. Recover the damages besides forfeiture of Performance Security / Guarantee.  
c. Obtain the required services from the next advantageous bidder or alternate sources at the Contractor’s 

risk and cost; 
d. Recover any additional costs or loss or damages incurred from the Contractor’s Performance Security 

or any other dues payable to the Contractor. 
 

5.3. Termination for Convenience: DUHS may, at its sole discretion and without assigning any reason, terminate 

the Contract with thirty (30) days’ notice. 

 
5.4. Blacklisting: In addition to termination, DUHS reserves the right to recommend blacklisting of the Contractor 

under Rule 19 of the Sindh Public Procurement Rules, 2010 (as amended up to date), subject to due process of 

law. 

 
5.5. Preservation of Rights: Cancellation, termination, forfeiture, or blacklisting shall not prejudice or affect any 

rights, remedies, or claims already accrued to DUHS under the Contract or applicable law. 
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6. GOVERNING LAW & RESOLUTION OF DISPUTES:- 
 

6.1. This Contract shall be governed by and construed in accordance with the laws of Islamic Republic of 
Pakistan. 

 

6.2. Any dispute or difference or liability of whatsoever nature arising out of the contract shall be first settled 
amicably by the parties. In the event, parties are unable to amicably resolve the dispute, the dispute shall 

be referred for resolution by arbitration under the Pakistan Arbitration Act, 1940, as amended up to date, 

by one or more arbitrators selected in accordance with said Law where each party will bear their own cost. 

The seat/place of arbitration shall be at Karachi, Pakistan.  

 
6.3. Parties agrees that the courts of Karachi, Pakistan shall have exclusive jurisdiction to settle any dispute or 

claim arising out of or in connection with this Contract or its subject matter or formation.    

 
7. CONFIDENTIALITY:- 

 
7.1. DUHS and Contractor acknowledge and agree to maintain the confidentiality of any information exchanged 

during the provision of services under this contract, in compliance with applicable laws and regulations. 

 
8. ENTIRE AGREEMENT:- 

 
8.1. This Contract constitutes the entire understanding between the Parties with respect to the subject matter hereof 

and supersedes all prior agreements, understandings, and negotiations, whether oral or written. 

 
9. INDEMNITY:- 

 

9.1. The Contractor undertakes and agrees to indemnify and hold harmless DUHS & its employees and agents from 
and against all claims, demands, liabilities, damages and expenses of any nature whatsoever, arising out of or 

resulting from this contract whether due to performance / non-performance or poor performance of any services 

under this Contract by the Contractor, its employees or its agents. 

 

9.2. Both parties shall, in all matters arising in the performance of the Contract, conform, in all respects, with the 

provisions of all Central, Provincial and Local Laws, Statutes, Regulations and By-Laws in force in Pakistan, 

and shall give all notices and pay all fees required to be given or paid and shall keep the each other indemnified 

against all penalties and liability of any kind for breach of any of the same. 

 
10. SEVERABILITY:- 

 
10.1. In case any portion of this Contract becomes illegal or unenforceable either by the force of law, the remainder 

of this Contract shall continue in full force and effect. The parties may mutually negotiate the terms effected by 

such a severance. 

 
11. ASSIGNMENT & SUBCONTRACTING:- 

 
11.1. The Contractor shall not assign, transfer, or subcontract, in whole or in part, any of its rights, obligations, or 

responsibilities under this Contract. Any such assignment, transfer, or subcontracting shall be deemed null and 

void and shall constitute a material breach of this Contract. In such event, DUHS shall have the right to 

terminate the Contract forthwith, forfeit the Performance Security, recover damages, and initiate blacklisting 

proceedings under Rule 19 of the Sindh Public Procurement Rules, 2010 (as amended up to date). 

 
12. INDEPENDENT:- 

 
12.1. This Contract in no way creates an employer-employee or partnership or agency relationship between the 
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Parties. 

 

13. FORCE MAJEURE:- 
 

13.1. Neither party shall be held liable for any failure or delay in fulfilling its obligations under this Contract if such 

failure or delay is caused by circumstances of Force Majeure, which are beyond the reasonable control and 

without the fault or negligence of the affected party. Force Majeure events may include, but are not limited to: 

acts of God, natural disasters, declared war, armed conflict, revolution, civil commotion, acts of terrorism, 

sabotage, explosions, or other events of a similar nature directly impacting the parties. 

 

13.2. Force Majeure shall not include strikes or industrial disputes limited to the Contractor’s own workforce, or 
arising from the Contractor’s failure to manage its labor relations. Nationwide strikes, citywide shutdowns, or 

government-declared closures that are demonstrably beyond the Contractor’s control may, however, be 

considered Force Majeure. 

 

13.3. The party affected by a Force Majeure event shall promptly notify the other party in writing, providing 

reasonable evidence of the event and its expected duration. Performance obligations may be suspended for the 

period of delay caused by Force Majeure, but resume as soon as reasonably practicable after the event has 
ceased. 

 
14. WAIVER:- 

 
14.1. Failure by either Party to enforce any provision of this Contract shall not constitute a waiver of the right to 

enforce that provision or any other provision in the future. No waiver of any provision of this Contract shall be 

effective unless it is in writing and signed by the Party waiving the provision. 

 
15. PAYMENT: - 

 

15.1. Payment shall be processed on monthly basis. 
 

15.2. All prices must be in Pakistani Rupees (PKR), inclusive of all applicable taxes, duties, levies, and charges. If 

taxes are not specifically mentioned, the price shall be deemed inclusive of all applicable taxes, duties and 

levies as per prevailing laws. DUHS will deduct applicable taxes, duties and other levies at source. Errors in 

calculation of taxes, duties, levies, and charges shall be borne by the contractor. The price shall be fixed 

during the contract period. However, subsequent exemption / reduction in tax rate / reduced rates in indirect 

taxes during contract period will be adjusted accordingly.  
 

15.3. The Contractor required to submit the following documents along with bill: 

a. Monthly and Quarterly Performance Reports of each UPS System as per Criteria mentioned in the 
bidding documents duly signed by Electrical Engineer of Contractor and Works and Services 
Department. 

b. Letter of undertaking that all parts under the warranty are not repaired by the contractor duly signed by 
Electrical Engineer Works and Services Department and Site Engineer of the Contractor. 

c. The contractor shall submit his bill in the prescribed form duly approved by competent authority. 
d. Invoice with covering letter, both duly signed and stamped by authorized officer. 
e. Copy of Contract Agreement on Stamp Paper duly signed by Contractor and The Registrar. 
f. Original satisfactory performance certificate issued by the competent person of the relevant site. 

g. Evidence / support of all claims in bills. 
h. Any other details/documents, if required by DUHS. 

 

15.4. If any loss or damage is caused to DUHS by the Contractor or its staff, DUHS shall have the right to recover 
the cost of such loss or damage, including repair or replacement expenses, from the Contractor by way of 

deduction from any pending bills, or through any other legal remedies available under the Contract or 

applicable law.  
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D. BIDDING PROCEDURE AND AWARD OF CONTRACT:- 
 

1. OBTAINING OF BIDDING DOCUMENT: - 
 

1.1. Bidding Document can be obtained from Dow University of Health Sciences (DMC Campus), Facilitator / 
Coordinator, Procurement Committee-Services, Admin Block 5th Floor DMC Campus, Baba-e-Urdu Road near 

Civil Hospital Karachi against non-refundable payment of Rs. 5,000/- (in shape of Pay Order in favor of “Dow 

University of Health Sciences, Karachi”) from the date of publishing of this NIT in the print media, up to day 

before the date of opening of bid. No tender document shall be sold on the date of opening of bid. 

 
E-BIDDING  

 

1.2. Bidding documents are also available on Sindh Public Procurement Regulatory Authority’s EPADS at 
https://portalsindh.eprocure.gov.pk/#/ and University website https://duhs.edu.pk on the payment noted above 

(non- refundable) on any working day except the day of opening of tenders. 

 
2. BIDDING PROCEDURE: - 

 

2.1. Bids are invited as per Single Stage – Two Envelope Procedure in accordance with sub rule 2 of rule 46 of the 

Sindh Public Procurement Rules, 2010 (Amended up to date). 

 
3. INSTRUCTIONS TO THE BIDDERS: - 

 
3.1. Bidders must carefully read the Notice Inviting Tender (NIT) and all sections of the Bidding Document to fully 

understand requirements before submission. 

3.2. The Bid Form/Price Schedule must be completed in all respects, free from overwriting, double writing, crossed, 
erasures, confusion or conditional terms. Rates shall be quoted clearly in digits and words. 

3.3. The Bid Form/Price Schedule shall be placed in the Financial Proposal. 

3.4. Each document submitted by the bidder shall be signed and stamped by the bidder. 

3.5. Bids must be uploaded on SPPRA’s EPADS system under the Single Stage – Two Envelope Procedure. 

3.6. Bid Security and Tender Fee must be submitted in sealed envelope to Dow University of Health Sciences 
(DMC Campus), Facilitator / Coordinator, Procurement Committee-Services, Admin Block 5th Floor DMC 

Campus, Baba-e-Urdu Road near Civil Hospital, Karachi. 

3.7. Technical Proposals must include all documents required for evaluation criteria. Financial Proposals shall 

include only the bid form/price schedule, and scanned bid security. 

3.8. Conditional, alternative, telegraphic, incomplete, late, or non-compliant bids, bids not accompanied by Bid 

Security, bids for partial / limited items / limited groups shall be rejected. Joint ventures or consortium bids are 

not permitted. 

3.9. Bids submitted by any bidder who stands blacklisted, debarred, suspended, and declared ineligible by any 
Federal, Provincial, or Local Government department, agency, regulatory authority, or by any national or 

international organization, whether public or private shall be rejected. 

3.10. The bidder must nominate an authorized representative with name, designation, contact number, email, and 
address for communication during the procurement process. 

3.11. No alteration or modification of bids shall be allowed after opening. However, DUHS may seek written 

clarification of ambiguities, provided such clarification does not change the substance of the bid. 

3.12. Bids will be evaluated strictly in accordance with the criteria, terms, and conditions of this bidding document. 

In case of discrepancies, the Bidding Documents shall prevail over the NIT. 

3.13. DUHS will not be responsible for any costs or expenses incurred by bidders in connection with the preparation 

or delivery of bids. 

3.14. It is the bidder’s responsibility to examine, investigate and consider all factors, conditions, requirements, and 
circumstances before submitting the bid. No claims for additional payment, financial adjustments, or extensions 

of time shall be entertained later.  

3.15. DUHS may require the bidder to provide proof of salary slips or other evidence to verify genuine employment 
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of technical staff. 

 

4. CLARIFICATION AND AMENDMENT OF BIDDING DOCUMENT:- 
 

4.1. A prospective bidder may request clarification of the bidding documents in writing at least five (05) calendar 

days before the deadline for bid submission, as per Rule 23(1) of SPP Rules, 2010 (amended up to date). 

 

4.2. DUHS shall respond in writing to requests for clarification received in time. Copies of the response will be 
shared with all bidders who obtained the bidding documents. 

 

4.3. At any time before the deadline for submission, DUHS may issue an addendum/corrigendum/modify bidding 

document on its own initiative or in response to a clarification. All such amendments shall be binding on 

bidders, and DUHS may extend the deadline to allow bidders reasonable time to comply. 

 
5. LANGUAGE OF DOCUMENTS;- 

 

5.1. All bids and related correspondence shall be in English. Proposals must be submitted on the bidder’s official 

letterhead, signed and stamped on each page by the person(s) authorized to sign/endorse, and accompanied by 

relevant technical literature in English. 

 
6. VALIDITY OF BIDS:- 

 

6.1. Bids shall remain valid for ninety (90) days from the date of opening of Technical Proposals. Bids with a 

shorter validity shall be rejected. 

 
7. SUBMISSION & OPENING OF BIDS:- 

 
7.1. Bids shall be submitted online through EPADS (eprocure.gov.pk) before the deadline stated in the NIT. 

 

7.2. Technical Proposals will be opened online first and evaluated without reference to price and technical 
evaluation report shall be communicated to the bidders at least Seven (07) days prior to opening of Financial 

Proposal. 

 

7.3. Financial Proposals of only technically qualified bidders will then be opened online through EPADS. 

 

7.4. Financial Proposals of disqualified bidders shall not be opened and sealed envelope of bid security shall be 

returned to the bidder. 

 

7.5. If a Financial Proposal is mistakenly enclosed in the Technical Proposal, the entire bid shall be rejected. 

 

7.6. If any bidder elects to submit alternative bid(s) / proposal(s), both bids ORIGINAL and ALTERATIVE will be 
rejected straightaway 

 

7.7. Bids with vague conditions such as “subject to prior confirmation”, “subject to immediate acceptance” etc. 

shall be rejected. 

 

7.8. DUHS shall upload the Final Bid Evaluation Report on the websites of the Authority (EPADS) and DUHS, and 
shall also intimate all bidders, at least three (3) working days prior to the issuance of the Letter of Acceptance. 

 
8. BID EVALUATION CRITERIA:- 

 

8.1. The Technical Evaluation shall be carried out on a Mandatory Requirement only. No scoring or weightage 

system shall be applied. Financial Proposals of only those bidders who meet all mandatory requirements shall 
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be opened. 

 

8.2. The contract shall be awarded to the Lowest Evaluated Responsive Bidder strictly in accordance with Rule 46 
of SPPRA Rules, 2010 (Amended up to date). 

 
9. EVALUATION OF TECHNICAL PROPOSAL (MANDATORY REQUIREMENTS):- 

 
9.1. Bidders must fulfill all mandatory requirements as specified in the bidding documents. 

 

9.2. Failure to meet any mandatory requirement shall result in disqualification and rejection of the bid as non-
responsive. 

 

9.3. A bid shall be declared responsive if it complies with all mandatory requirements, terms and conditions of the 

bidding document and SPPRA Rules, 2010 (Amended up to date). 

 

9.4. Only technically qualified bidders shall be considered for financial evaluation. 

 

9.5. Mandatory Requirement: The bidder who meets the following mandatory requirements would be declared 

technically qualified for further evaluation as per the Evaluation Criteria specified in this bidding document. 

Submission of verifiable documentary evidence against each requirement is compulsory, noncompliance 
will lead to disqualification. Bidder shall be bound to produce the original documents for verification at the 

request of DUHS. If the bidder fails to produce the original documents within the prescribed time schedule their 

Bid will be rejected. 

 

S. 
No. 

Requirement 

1 
Tender Fee: Original to be submitted at DUHS before tender opening. A scanned copy must be attached in the 
Technical Proposal. 

2 
Bid Security: Original to be submitted at DUHS before tender opening. A scanned copy (with hidden amount) 
must be attached in the Technical Proposal. 

3 Complete bidding document, duly signed and stamped on each page as acceptance of all terms and conditions. 

4 
Valid NTN / Income Tax Registration Certificate with online verification showing "Active Taxpayer" status 
(FBR). 

5 
Valid Sindh Sales Tax (SST-SRB) Registration Certificate with online verification showing "Active Taxpayer" 
status. 

6 Copy of CNIC of the authorized signatory of the bid. 

7 Duly signed and stamped Compliance Certificate (as per Annexure-B). 

8 
Complete profile and history of the bidder, including registered office address, details of Directors/owners with 
CNICs and contact details (Annexure-C). 

9 
Bidder must be in business for at least the last seven (07) years (credible documentary evidence must be 
provided). 

10 
Bidder must have a functional office and repair/maintenance facility/workshop in Karachi (documentary proof 
required). 

11 Affidavit on Stamp Paper as per Specimen give at Annexure-I. 

12 
Average Annual Turnover in the last three (03) financial years should not be less than PKR 10 million supported 
by Income Tax Returns (ITR – FBR). 

13 

Bidder must have at least Two (02) Full-Time Graduate Electrical/Electronics Engineer (minimum 2 years’ 
relevant experience) and Three (03) Full-time Qualified Technicians (minimum 2 years’ relevant experience).  
Following Supporting documents must be submitted: 
For Qualified Engineer: Engineering degree, CV, Valid PEC registration, Current Pay Slip  
For Qualified Technicians: Diploma Certificate of Electrical/Electronics Technician, CV, Current Pay 
Slip 
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S. 
No. 

Requirement 

14 

The bidder must have successfully completed at least three (03) independent projects of Repair & Maintenance 
Services for UPS and Batteries during the last five (05) years in Govt./Semi-Govt./Autonomous 
Bodies/Universities/Hospitals/Private Sector/Banking Sector (Annexure-F). Only those bidders who have been 
awarded a full UPS repair and maintenance contract shall be considered eligible. Contracts where the bidder 
has worked only on partial components of UPS systems or where UPS maintenance formed an incidental or 
minor part of another project shall not qualify as valid experience. 
 
Following documentary evidences of each project with clearly mentioning tenure of contract must be 
provided for consideration:  
 

(1) Contract Agreement or Work Order(s) (2) Satisfactory Performance Certificate 
 
NOTE: Agreement / Work Order(s) and Performance Certificate must be for the period at least 12 months. If 
the ORIGNAL project period is more than 12 months then it would be considered a single project only. 
Extensions of project cannot be considered as a separate project.  

15 
Existing or past contractors / service providers of DUHS must submit recent Satisfactory Performance 
Certificate(s) issued by the Registrar, DUHS, for their period of contract/services at DUHS, clearly 
mentioning the period covered. No other certificate will be accepted. 

16 
List of present clients to whom bidder is providing the Repair and Maintenance Services for UPS and Batteries 
with contact person name/cell/telephone number and address. 

 
 

10. EVALUATION OF FINANCIAL PROPOSALS:- 
 

10.1. Financial Proposals of only technically qualified bidders will be opened online through EPADS. 

 

10.2. Bids not accompanied by the Bid Security of required amount and form shall be rejected. 

 

10.3. Prices must be quoted in Pakistani Rupees (PKR), inclusive of all applicable taxes, duties, levies, and charges. 
DUHS will deduct applicable taxes, duties and other levies at source. 

 

10.4. The Evaluation of Financial Proposal will be conducted on quoted prices inclusive of all applicable taxes, 

duties, levies, and charges. If taxes are not specifically mentioned, the price shall be deemed inclusive of all 

applicable taxes, duties and levies as per prevailing laws. Errors in calculation of taxes, duties, levies, and 

charges shall be borne by the bidder. The price shall be fixed during the contract period. However, subsequent 

exemption / reduction in tax rate / reduced rates in indirect taxes during contract period will be adjusted 

accordingly.  

 

10.5. The lowest evaluated bidder meeting all requirements shall be considered for award of contract. 

 

10.6. In case of tie among two or more bidders in financial bid with identical offered rate, the procuring agency may 
cancel the tender process. 

 
11. AWARD OF CONTRACT:- 

 
11.1. DUHS shall award the contract to the bidder offering the lowest evaluated responsive bid, subject to fulfillment 

of all terms and codal formalities. 

 

11.2. Prior to the expiration of the original or extended bid validity period, DUHS shall notify the successful bidder 
in writing, through hand delivery / registered post / courier / email, of the acceptance of its bid (the “Letter of 

Acceptance”). The issuance of the Letter of Acceptance shall confirm DUHS’s decision to award the contract; 

however, the contract shall become effective and enforceable only upon the successful bidder’s submission of 
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the prescribed Performance Security and execution of the formal Contract Agreement.  

 

11.3. The successful bidder shall execute and sign the Contract Agreement with DUHS on stamp paper of 

appropriate value in accordance with the prevailing Government rules/rates under the Stamp Act, 1899. All 

applicable stamp duties and service charges, including those under Article 22 (Contract) of the Stamp Act, 

1899, shall be borne solely by the bidder. 

 

11.4. Failure of the successful bidder to furnish the Performance Security and/or to execute the Contract Agreement 

within the stipulated time shall entitle DUHS to cancel the award, forfeit the Bid Security and/or Performance 

Security, and take any other action deemed appropriate under SPPRA Rules, 2010 (Amended up to date), 

including awarding the contract to the next lowest evaluated responsive bidder. 

 

11.5. Integrity Pact (Annexure-J) and Contract Form (Annexure-K) must be duly signed and submitted. 

 

11.6. The Successful bidder shall not alter or delete any clause of the draft contract agreement. Minor rephrasing for 
clarity may be done with DUHS’s written approval, provided it does not adversely affect DUHS’s rights. 

 

11.7. The Successful bidder shall submit the Performance Security / Guarantee and Bid Security of successful bidder 
shall be returned after receipt of Performance Security / Guarantee. 

 
12. RIGHT TO ACCEPT OR REJECT BIDS:- 

 
12.1. DUHS reserves the right to accept or reject any bid any or all bids or annul the bidding process at any time 

before award, as per Rule 25 of SPP Rules 2010 (amended up to date), without any liability to bidders. 

 

13. REDRESSAL OF GRIEVANCES AND SETTLEMENT OF DISPUTES: - 
 

13.1. Redressal of Grievances & settlement of dispute will be made as per Rule 31 & 32 of SPPRA Rule-2010 

(Amended up to date). 

 
14. REQUIREMENT / FORMAT OF BID:- 

 
14.1. All bidders shall quote firm and final rates inclusive of all applicable taxes, duties, levies, and charges strictly 

on the format provided at Annexure-H. Each bid must be accompanied by the requisite Bid Security / Earnest 

Money in the form of Deposit at Call, Pay Order, Demand Draft, or Bank Guarantee, as prescribed in this 

Tender Document. 

 
15. BID SECURITY:- 

 
15.1. The Bidder shall furnish, as part of its bid, a Bid Security in the amount specified in the Bid Data Sheet, in the 

form of Deposit at Call, Pay Order, Demand Draft, or Bank Guarantee (Annexure-D), issued by a scheduled 

bank in Pakistan, in favor of Dow University of Health Sciences (DUHS), Karachi. The Bid Security shall 

remain valid for at least twenty-eight (28) days beyond the bid validity period. No interest shall be payable on 

the Bid Security. 

 

15.2. The Bid Security must be attached with the Financial Proposal, while a scanned copy (with amount concealed) 
shall be attached with the Technical Proposal.  

 

15.3. Any bid not accompanied by a valid Bid Security in the prescribed form shall be rejected as non-responsive. 

 

15.4. The Bid Securities of unsuccessful bidders shall be returned upon award of the contract to the successful bidder 
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or upon expiry of the validity of the Bid Security, whichever is earlier. 

 

15.5. The Bid Security of the successful bidder shall be returned only after submission of the required Performance 

Security and execution of the formal Contract Agreement. 

 

15.6. The Bid Security may be forfeited/confiscated in the following cases: 

a. If a bidder withdraws or modifies its bid during the bid validity period. 
b. If the bidder does not accept the correction of the quoted amount following the correction of arithmetic 

errors. 
c. If the successful bidder fails to furnish the required Performance Security or sign the Contract 

Agreement within the prescribed period. 
d. If the successful bidder fails to commence or provide the requisite services as per contract. 
e. If a bidder has been found black listed by any agency of Federal or Provincial Government.  

f. If it is established that the bidder submitted false, misleading, or forged 
documents/certificates/affidavits to qualify. 

 
16. REJECTION / DISQUALIFICATION OF BIDS:- 

 
16.1. A bid shall be rejected, declared non-responsive, or the bidder disqualified at any stage of the process, if: 

 
a. The bid is substantially non-responsive to the requirements of this Tender Document. 
b. The bidder makes false, forged, misleading, or materially incorrect representations in forms, statements, 

certificates, or attachments submitted as proof of eligibility/qualification. 
c. The bid is against the applicable laws, rules, regulations, codes, permits, or policies of Pakistan. 
d. The bidder has a conflict of interest, whether direct or indirect, with DUHS. 
e. The bidder is found to have engaged in “Corrupt and Fraudulent Practices” in competing for or 

executing the contract. 
f. The bidder attempts to unduly influence the bid evaluation or contract award process. 
g. The bid is submitted in any form or manner other than that prescribed, including failure to use the 

required forms, annexures, schedules, or submission mode. 
h. The bid is unsigned, incomplete, partial, conditional, ambiguous, alternative, late, or otherwise non-

compliant. 
i. The bid is subjected to unauthorized interlineations, cuttings, corrections, erasures, or overwriting. 
j. The financial proposal is included in the technical proposal, contrary to Rule 46(2) of SPP Rules, 2010 

(Amended up to date). 
k. The bid validity period is shorter than that prescribed in the Tender Document. 
l. The bid is submitted for partial or limited items/services instead of the complete scope specified. 
m. The bid is not accompanied by a valid Bid Security in the prescribed form, amount, or validity period. 
n. The bidder withdraws, modifies, or fails to maintain its bid during the bid validity period. 
o. The bidder refuses to accept the corrected bid price after arithmetic error corrections. 
p. The successful bidder fails to furnish the required Performance Security or sign/execute the Contract 

Agreement within the prescribed period. 
q. The bidder fails to provide verifiable proof against the mandatory requirements (technical proposal). 
r. The bidder fails to commence or provide the requisite services as per contract. 
s. The bidder or its directors/partners are blacklisted, debarred, suspended, or declared ineligible by any 

Federal, Provincial, or Local Government department, agency, regulatory authority, or by any national 
or international organization, whether public or private. 

t. The bid contains vague terms such as “subject to prior confirmation” or “subject to immediate 
acceptance.” 

u. Any other ground for rejection provided under the Sindh Public Procurement Rules, 2010 (Amended up 
to date), or provided in the bidding document or identified by DUHS during evaluation, that renders the 
bid non-responsive. 

 



18  

ANNEXURE-A (1) 

 
TECHNICAL PROPOSAL SUBMISSION FORM 

 
[Location, Date] 

 
To (Name and address of Client / DUHS)  

 

Dear Sir, 

 
We, the undersigned, having examined the Bidding Documents, including Addenda/Corrigenda Nos. 
______________ [Insert numbers and dates], hereby submit our Technical Proposal for 
_________________________ [insert title of assignment] in accordance with your IFB/NIT/Tender 
Document No. ____________ [Insert number] dated _________ [insert date]. We further confirm that our 
Technical Proposal has been duly uploaded on the SPPRA EPADS portal within the prescribed time. 

 
We confirm our unconditional acceptance of the terms and conditions of the Bidding Documents and undertake 
to provide the required Services/Goods in full conformity with the specified scope and obligations; and, if our 
bid is accepted, we further undertake to deliver the Services/Goods strictly in accordance with the Bidding 
Documents, furnish the prescribed Performance Security/Guarantee in the required form, amount, and time, and 
abide by this bid for the Bid Validity Period, during which it shall remain binding upon us. 

 
We confirm that the issuance of the Letter of Acceptance shall constitute DUHS’s decision to award the 
contract, effective and enforceable only upon submission of the prescribed Performance Security and execution 
of the formal Contract Agreement, and further affirm that we are not blacklisted, debarred, suspended, or 
declared ineligible by any Federal, Provincial, or Local Government department, agency, regulatory authority, 
or by any national or international organization, whether public or private, have not engaged in and shall not 
engage in “Corrupt and Fraudulent Practices”, and fully comply with the eligibility requirements of the Bidding 
Documents and applicable laws of Pakistan. 
 
We acknowledge DUHS’s absolute right to accept or reject any bid, annul the procurement process at any 
stage, and/or accept the bid deemed most advantageous, without incurring any liability to us or defraying any 
costs associated with the preparation or submission of this Proposal. 
 
We undertake that, in competing for (and, if awarded, in executing) the Contract, we shall strictly observe the 
laws of Pakistan, including those relating to fraud and corruption. We confirm that we meet all the eligibility 
requirements of the Bidding Documents and that neither we, nor any of our affiliates, have been blacklisted, 
debarred, suspended, or declared ineligible by any Federal, Provincial, or Local Government department, 
agency, regulatory authority, or by any national or international organization, whether public or private on 
charges of “Corrupt and Fraudulent Practices”. We further pledge not to engage in any such practices during 
the procurement or execution of the Contract. 

 
 
 
 

Authorized Signature [In full and initials]:  
Name and Title of Authorized Signatory:  
Name of Bidder: 

Stamp / Seal: 
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ANNEXURE-A (2) 
 

FINANCIAL PROPOSAL SUBMISSION FORM 

 
[Location, Date] 

 

To (Name and address of Client / DUHS) 

 

Dear Sir, 

 

We, the undersigned, having submitted our Technical Proposal for ______________ [insert title of 
assignment] in response to your IFB/NIT/Tender Document No. __________ [Insert number] dated _______ 
[insert date], hereby submit our Financial Proposal. 

 

Our attached Financial Proposal amounts to PKR ________ [insert amount in figures] (Pak Rupees 
__________ [insert amount in words]), inclusive of all applicable taxes, duties, levies, and charges as 
required under the Bidding Documents. This Proposal shall remain binding upon us for the entire Bid Validity 
Period. 
 
We confirm that no commissions, gratuities, or unlawful payments have been, or shall be, made by us to any 
person or agency in connection with this Proposal or the execution of the Contract. 
 
We further declare that neither we, nor any proposed Sub-Contractors, have been blacklisted, debarred, 
suspended, or declared ineligible by any Federal, Provincial, or Local Government department, agency, 
regulatory authority, or by any national or international organization, whether public or private on charges of 
engaging in “Corrupt and Fraudulent Practices”. We pledge not to indulge in such practices in competing for or 
executing the Contract and confirm our awareness of the relevant provisions of the Bidding Documents. 
 
We understand that DUHS is not bound to accept the lowest or any Proposal received and reserves the right to 
annul the procurement process without incurring any liability to us. 

 

 
Authorized Signature [In full and initials]:  

Name and Title of Authorized Signatory:  
Name of Bidder: 

Stamp / Seal 
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ANNEXURE-B 
 
 

GENERAL COMPLIANCE CERTIFICATE 
DECLARATION FOR ACCEPTANCE OF TENDER TERMS AND CONDITIONS 

 
(On PKR 100/- Stamp Paper) 

 
 

 
[Location, Date] 

 

 

To: [Name and address of Employer] 

 
Tender Reference No. ___________________________________ 

Name of Contract: _______________________________________________________________________ 

 

Dear Sir, 
 

 
I/we carefully gone through the all Terms & Conditions/Clauses as mentioned in the above referred DUHS 
Tender document. I/we declare that all the Terms & Conditions /Clauses of this Tender are acceptable to my 
company/firm/sole proprietor. I /we further certify that I'm an authorized signatory of my company/firm/sole 
proprietor and am, therefore, competent to make this declaration. 
 
 
 
Yours faithfully, 
 

 
 

 
Authorized Signature [In full and initials]:  
Name and Title of Authorized Signatory:  

Name of Bidder: 
Stamp / Seal: 
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ANNEXURE-C 

BIDDER PROFILE / DETAILS 
(On Bidder / Company / firm's Letterhead) 

 
1. Registered Company Name  

2. National Tax Number    
3. Sindh Sales Tax Number  

4. PEC Registration Number In case of Company  

5 Years of Operation of Company after its Registration  
6 List of Human Resource (Attach as separate Annexure) 

I )Total Number of Electrical/Electronics Engineer 
II) Total Number of Technicians  

 

7. List of Assignment in hand (Presently) (Attach as separate 
Annexure) 

 

8. Bank Name and Branch  

9. Bank Account Number  
10. Additional Professional Registration Details (if any):  
11. Physical address  
12. Postal address  
13. Telephone Number  

14. Fax Number  

15. E-mail address  
16. Blacklisting / Complaint / Litigation against the firm (By any 

govt. or other org. if any) 
 

17. Name & Address of the companies / subsidiaries and associated 
companies, if any, with whom there is collaboration or joint 
venture 

 

18. Details of Directors/owners with CNICs and contact details 
(Attach as separate Annexure) 

 

19. Whether Bid Security enclosed? (Yes / No)  

20. Any other relevant detail  

 
 
 

Authorized Signature [In full and initials]:  

Name and Title of Authorized Signatory:  
Name of Bidder: 
Stamp / Seal: 
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ANNEXURE-D 
 

FORMAT OF BANK GUARANTEE BID SECURITY 
 

Bank Guarantee No.:   
Dated of issue:   
Valid up to:   
Value (Rs.): 

 
To: [Name & Address of the Procuring Agency]  

 

 

Dear Sir, 

 
WHEREAS M/s __________________________ (hereinafter called “the Bidder”) has submitted its bid dated 
__________ for ___________ [insert title of assignment / procurement reference] against your Tender / NIT 
No. _______ dated _______; 
 
AND WHEREAS the Dow University of Health Sciences (Procuring Agency) requires the Bidder to furnish a 
Bid Security in the form of a Bank Guarantee for the sum of Rs. __________ (in figures) / (Rupees 
__________ in words) as security against the conditions of the bidding process; 
 
NOW, THEREFORE, WE ________________ [Name of Bank], having our registered office at 
________________ [Address], hereby unconditionally and irrevocably undertake and bind ourselves to pay to 
Dow University of Health Sciences, on its first written demand, without cavil, argument, or need to prove or 
substantiate its demand, any sum up to the maximum amount of Rs. __________ (in figures) / (Rupees 
__________ in words), in the event that the Bidder: 
 Withdraws or modifies its bid during the bid validity period. 
 Does not accept the correction of the quoted amount following the correction of arithmetic errors. 
 Fails to furnish the required Performance Security or sign the Contract Agreement within the 

prescribed period. 
 Fails to commence or provide the requisite services as per contract. 
 Has been found black listed by any agency of Federal or Provincial Government.  
 Has submitted false, misleading, or forged documents/certificates/affidavits to qualify. 

 
This Guarantee shall remain valid up to twenty-eight (28) days beyond the bid validity period, i.e., until 
__________ [insert expiry date]. Any demand for payment under this Guarantee must be received by us on or 
before the said expiry date. 
 
We further undertake to extend the period of this Guarantee if such extension is required beyond the above date 
and as so desired by the Bidder. This Guarantee is irrevocable and unconditional and shall remain in force until 
the return of the original Guarantee to the Bank by DUHS or expiry as stated above, whichever is earlier. 

 
 

Yours faithfully, 

 

 
Name of the Bank: 
Authorized officer’s Signature & Seal:  
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ANNEXURE-E 
 

FORMAT OF BANK GUARANTEE FOR PERFORMANCE SECURITY 
 

Bank Guarantee No.:   
Dated of issue:   
Valid up to:   
Value (Rs.) 

 
To: [Name & Address of the Procuring Agency] 

 

Dear Sir, 

 
Whereas ___________ [Name of Bidder/Supplier] (hereinafter called the Contractor) has 
undertaken, in pursuance of Tender / Contract No. ______ [number] dated ___________ [date], to 
provide_______________ [description of services/goods/works] (hereinafter called the Contract). 

 
And whereas it has been stipulated in the said Contract that the Contractor shall furnish to the Dow 
University of Health Sciences, Karachi (hereinafter called the Procuring Agency) a Performance 
Security by a scheduled bank for an amount equivalent to _____ percent (____%) of the total 
Contract Price, as security for compliance with the Contractor’s performance obligations in 
accordance with the Contract. 

 
And whereas we, _____________ [Name of Bank], having our registered office at ______________ 
[address of bank], (hereinafter called the Guarantor), have agreed to issue this irrevocable and 
unconditional Performance Guarantee on behalf of the Contractor. 

 
Now therefore, we hereby unconditionally and irrevocably undertake and guarantee, on behalf of the 
Contractor, to pay to the Procuring Agency, upon its first written demand declaring the Contractor to 
be in default under the Contract, without demur, cavil, argument, or requiring the Procuring Agency 
to initiate any proceedings against the Contractor, any sum or sums not exceeding in total the 
guaranteed amount of __________________ [amount in words and figures]. The amount stated in 
such written demand shall be conclusive evidence of the amount payable by us under this Guarantee. 

 
This Performance Guarantee shall remain valid and in full force until ninety (90) days after the 
completion/expiry of the Contract Period, or until all obligations under the Contract have been duly 
fulfilled and discharged, whichever is later. 

 
We further undertake to extend the validity of this Guarantee if so required by the Procuring Agency, 
provided such request is received by us before the expiry date of this Guarantee. 

 
This Guarantee shall be governed by and construed in accordance with the laws of Pakistan. 

 
Yours faithfully, 

 
 

Name of the Bank: 

Authorized officer’s Signature & Seal:  
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ANNEXURE-F 

 
PROJECT / CONTRACT LIST 

(On Bidder’s / Company’s / firm's Letterhead) 

 
[Date] 

To: [Name and address of Procuring Agency]  

 

Tender Reference No. ________________________________________ 

 

Name of Contract: _________________________________________________  
 

Dear Sir, 

 
I / we hereby declare that we had successfully completed / ongoing following similar nature projects / 
contracts in Govt./Semi-Govt./Autonomous Bodies/Universities/Hospitals/Private Sector/Banking 
Sector etc.  
 
Copy of Agreements / Workorder(s) and satisfactory performance certificate are attached for your 
reference): 

 
 

Sr. 
No. 

Client Name 
/ End 
User 

Nature of Client 
(Public/Private Sector) 

 
Scope of 

Work 
Name & Location 

of Project 

 
Year 

Total yearly 
Contract 
value 
(PKR) 

       

       

       

       

       

       

       

 
Yours faithfully, 

 
Authorized Signature [In full and initials]:  
Name and Title of Authorized Signatory:   

Name of Bidder:  
Stamp / Seal: 
Enclosed: As above 
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ANNEXURE-G 

 
DECLARATION OF ANNUAL TURNOVER 

AND INCOME TAX RETURN 
(On Bidder / Company / firm's Letterhead) 

 

[Location, Date] 

 

To: [Name and address of Employer] 

                 

Tender Reference No. ___________________________________ 

 

Name of Contract: _________________________________________________  
 

Dear Sir, 

 
I/we hereby declare that, my/our firm's Annual Turnover in the last three (03) financial years is as follow: 

 

F. Y. ONE F. Y. TWO F. Y. THREE 

PKR (Million) PKR (Million) PKR (Million) 

 
I/we hereby declare that our firm had filed Income Tax Returns for last the three (03) financial years. Copies of 
Income Tax Returns (ITR – FBR) are attached for ready reference. 
 
Yours faithfully, 

 
 
 
 
 

Authorized Signature [In full and initials]:  

Name and Title of Authorized Signatory:  
Name of Bidder: 

Stamp / Seal 
Enclosed: As above 
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ANNEXURE-H 

  

BID FORM / PRICE SCHEDULE 
(TO BE SUBMITTED ON OFFICIAL LETTERHEAD  

OF THE COMPANY DULY SIGNED & STAMP) 
 

Sr. 
No. 

Description Quantity Unit Monthly 
Rate per 

unit (PRs.) 

Total 
Amount 
(PRs.) 

1. Monthly Maintenance of Standard UPS System. (Online & 
Interactive). (Monthly Charges inclusive of Monthly and
Quarterly tasks as mentioned in Scope of work) 

    

a) Interactive - 500 VA 
(Green Power / APC / Stabimatic / Ralio / Powertek/ Lipord) 

75 Nos.   

b) Interactive - 1 KVA 
(Green Power / APC / Stabimatic / Ralio / Powertek / Lipord) 

390 Nos.   

c) Interactive - 2 KVA 
(Green Power /APC/Stabimatic / Ralio / Powertek / Lipord) 

150 Nos.   

d) Interactive - 3 KVA 
(Green Power /APC /Stabimatic / Ralio / Powertek/ Lipord) 

150 Nos.   

e) Online - 5 KVA TO 7 KVA 
(Green Power/APC/Stabimatic / Ralio / Powertek / Lipord) 

50 Nos.   

f) Online - 10 KVA TO 12 KVA (Single Phase) 
(Green Power /APC/Stabimatic / Ralio / Powertek / Lipord) 

75 Nos.   

g) Online - 10 KVA TO 12 KVA (Three Phase) 
(Green Power /APC/Stabimatic / Ralio / Powertek / Lipord) 

10 Nos.   

h) Online – 20 TO 60 KVA (Three Phase) 
(Power Ware / Chloride /MasterPlus /ELEN / Socomec / 
Riello / GE) 

10 Nos.   

i) Online - 80 KVA 
(Power Ware / Chloride /Master Plus ELEN / Socomec / 
Riello / GE) 

05 Nos.   

j) Online - 100 KVA 
(Power Ware / Chloride /Master Plus /ELEN/ Socomec / 
Riello / GE) 

05 Nos.   

k) Online - 120 KVA 
(Power Ware / Chloride /Master Plus /ELEN / Socomec / 
Riello / GE) 

10 Nos.   

2. Monthly Maintenance of Stabilizer and Isolation transformer. 
(Monthly Charges inclusive of Monthly and Quarterly tasks 
as mentioned in 
Scope of work) 

 
 

   

a)   Stabilizer 10 KVA (Stabimatic / Servo Motor) 12 Nos.   

b)   Stabilizer 80 TO 100 KVA (Stabimatic / Green Power) 06 Nos.   
TOTAL MONTHLY AMOUNT (Including all applicable taxes, duties, levies, and charges e.g SST, 
WHT) 

 

TOTAL YEARLY AMOUNT (FOR 12 MONTHS)   
 
 
Authorized Signature [In full and initials]:  
Name and Title of Authorized Signatory:  

Name of Bidder: 
Stamp / Seal: 
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BID FORM / PRICE SCHEDULE 
(TO BE SUBMITTED ON OFFICIAL LETTERHEAD  

OF THE COMPANY DULY SIGNED & STAMP) 

 
COST SUMMARY 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

Authorized Signature [In full and initials]:  
Name and Title of Authorized Signatory:  

Name of Bidder: 
Stamp / Seal: 

 
 
 
 
 
 
 
 

Sr. No. Description Total 
Amount In 

Pak Rs. 
 

1. Repair & Maintenance services of Uninterrupted Power 
Supplies (UPS) (Annually) 

 

GRAND TOTAL (Including all applicable taxes, duties, levies, and charges 
e.g (SST, WHT) 

 

Amount in Words   

 BID SECURITY / EARNEST MONEY  

 
Note: Kindly mention only rates (%) of applicable indirect taxes which are included in the quoted price. 
 

Indirect Tax Rate (%) 
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ANNEXURE-I 

AFFIDAVIT 
(Must be Printed on Rs. 200/- Stamp Paper) 

 
 

We, M/s. __________________________, through our authorized signatory, hereby undertake that: 
 

a. Our company/firm is neither blacklisted, debarred, suspended, nor declared ineligible by any Federal, 
Provincial, or Local Government department, agency, regulatory authority, or by any national or 
international organization, whether public or private. 

b. Neither our company/firm nor any of its directors, owners, or partners has ever been awarded any 
punishment by any Court of Law. 

c. We confirm that all information and documents submitted along with our bid/offer are true, correct, 
complete, and genuine. 

d. If at any stage (before or after award of contract) any information or document submitted by us is found to 
be false, fabricated, forged, bogus, or misleading, or if any criminal proceedings are initiated or established 
in any Court of Law during the contract period, Dow University of Health Sciences (DUHS) shall have the 
right to terminate our services immediately without assigning any reason, declare us blacklisted, and forfeit 
our Bid / performance security and any payments due, without any liability on its part and without 
prejudice to any other remedies available to DUHS under the applicable law or the Contract.. 

 

 
For and on behalf of M/s. __________________________ 
 
Contact Person: _____________________ 
Address: ___________________________ 
Tel #: ____________ Mobile #: ____________ 
Email: _____________________________ 
 
Signature of Authorized Signatory: _____________________ 
Name & Designation: _____________________ 
Company Seal/Stamp 
Date: _____________________ 
 
 
 
 
Witnesses: 
 
_____________________ (Name, CNIC, Signature) 
 
_____________________ (Name, CNIC, Signature) 
 
 
Sworn and signed before me this ____ day of _______, 20 at __________. 
 
 
ATTESTED 
 
(Oath Commissioner / Notary Public) 
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ANNEXURE-J 

INTEGRITY PACK 
(AFFIDAVIT) 

 
DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC. 
PAYABLE BY THE SUPPLIERS/CONTRACTORS/CONSULTANTS. 

 
Tender Reference Number: ________________________ Dated: ___________________  
Contract Value: ________________________  
Contract Title: ________________________ 

 
M/s. ____________________________ (the Service Provider/Contractor), hereby declare and undertake that: 

 
a. We have not obtained, induced, or attempted to obtain the procurement of any contract, right, interest, 

privilege, or other obligation or benefit from Dow University of Health Sciences (DUHS) or any of its 
administrative/financial offices or departments through any “Corrupt and Fraudulent Practices”. 

b. Without limiting the generality of the foregoing, we represent and warrant that we have fully disclosed and 
declared all charges, brokerage, commission, fees, taxes, or levies paid or payable to anyone in relation to 
this procurement and we have not given, nor agreed to give, and shall not give or agree to give, directly or 
indirectly, to any person within or outside Pakistan (including affiliates, agents, associates, brokers, 
consultants, directors, promoters, shareholders, sponsors or subsidiaries), any commission, gratification, 
bribe, kickback, finder’s fee, or unlawful payment, whether described as consultancy fee or otherwise, with 
the object of obtaining or inducing this procurement or contract, right, interest, privilege or other obligation 
or benefit, in whatsoever form, from DUHS except that which has been expressly declared pursuant hereto. 

c. We further certify that we have made and will make full disclosure of all agreements and arrangements 
with all persons in respect of or related to this transaction with DUHS, and that we have not taken and will 
not take any action to circumvent this declaration, representation, or warranty. 

d. We accept full responsibility and strict liability for making any false declaration, misrepresentation, not 
making full disclosure, or taking any action likely to defeat the purpose of this declaration, representation 
and warranty. We agree that any contract, right, interest, privilege or other obligation or benefit obtained 
by us in violation hereof shall, without prejudice to any other rights and remedies available to DUHS under 
law or contract or other instrument, be voidable at the sole discretion of DUHS.  

e. Without limiting DUHS’s rights and remedies, we further undertake to indemnify and compensate DUHS 
for any loss or damage it may incur on account of our “Corrupt and Fraudulent Practices”. Such 
compensation shall not be less than the amount of any commission, gratification, bribe, gifts, or kickbacks 
given or offered by us, and may extend up to ten times such amount, as determined by DUHS in its sole 
discretion. 

 
 

 
Dow University of Health Sciences   (Name of Supplier/Contractor/Consultant) 
Signature & Seal     Signature & Seal 
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ANNEXURE-K 

FORM OF CONTRACT 
(Specimen purpose only) 

 
 

This Agreement is made on this    day of _________, 202___ 
 

 

BETWEEN 
 
Dow University of Health Sciences, a premier institute of health sciences in Pakistan, established under the Dow 
University of Health Sciences Act 2004 having main campus at Baba-e-Urdu Road, Karachi, Pakistan, 74200; 
through its Registrar (hereinafter referred to as the “Procuring Agency” or “DUHS” which expression shall, unless 
repugnant to law or context, include its representatives, successors-in-interest and permitted assignees) OF THE 
FIRST PART. 
 

AND 
 
___________________________, a _____________________ incorporated/registered under the laws of Pakistan, 
having its principal place of business at _____________________________, acting through its, duly authorized 
signatory, _____________________ (hereinafter referred to as the “Contractor” or “Service Provider” which 
expression shall, unless repugnant to law or context, include its representatives, successors-in-interest and permitted 
assignees) OF THE SECOND PART. 
 
[“Procuring Agency or DUHS” and “Contractor or Service Provider” may hereinafter collectively be 
referred to as “Parties” and individually as a “Party” as and when the context of this Agreement] 
 
WHEREAS the DUHS intends to hire Service Provider for _____________________________(TENDER 
REF: No.____________________), Therefore, invited bids through N.I.T No. ____________________ 
 
WHEREAS the Contractor (successful bidder) submitted his bid vide __________________ in accordance 
with the bid document and was selected as “successful bidder” pursuant to the bidding process, awarded 
the “Letter of Acceptance / Intent” (LoA/LoI) No._________________ to the Contractor on _____________. . 

 
NOW, THEREFORE, in consideration of the foregoing premises and the mutual covenants contained herein, 
the parties agree as follows: 
 
(Section “C-SCOPE OF WORK AND TERMS & CONDITIONS OF CONTRACT 
from C-1: Scope of Work to C-15: Payment” of the bidding document) 

 

 
(Signature of Contractor / Authorized Representative)          (Signature of Authorized Officer of the 
DUHS) 

 
Name                                                                                             Name: 
Designation:                                                                                        Designation 
Address:                                                                                              Address: 
Seal:                                                                                                     Seal 

 

 
WITNESS – 1                                                                                  WITNESS – 2 
Name:                                                                                                Name: 
NIC:                                                                                                   CNIC: 
Address:                                                                                            Address: 
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ANNEXURE-L 

OPTIONAL – ONE TIME RATE 
(MAY BE PURCHASED AS WHERE & WHEN REQUIRED) 

(Rates should be fixed for the entire length of contract) 
(The rates of following items would not be included in the bid security) 

 
S.No. Description Quantity Unit Rate per  unit 

(Including all applicable 
taxes, duties, levies) 

Batteries 

1 
Dry Battery 12V 1.2 Ah/1.5 Ah minimum weight (0.45 Kg / 0.60 Kg) 
Make (Lido/Techorse or Equivalent) 

1 
 

No 
 

2 
Dry Battery 12V 4.5 Ah/5 Ah minmum weight (1.30 Kg/1.50 Kg) 
Make (Lido/Techorse or Equivalent) 

1 
 

No 
 

3 
Dry Battery 12V 7Ah minimum weight (1.80 Kg) 
Make (Lido/Techorse or Equivalent) 

1 
 

No 
 

4 
Dry Battery 12V 9Ah minimum weight (2.10 Kg) 
Make (Lido/Techorse or Equivalent) 

1 
 

No 
 

5 
Dry Battery 12V 12Ah minimum weight (3.00 Kg) 
Make (Lido/Techorse or Equivalent) 1 

 
No 

 

6 
Dry Battery 12V 18Ah minimum weight (4.80 Kg) 
Make (Lido/Techorse or Equivalent) 1 

 
No 

 

7 
Dry Battery 12V 20 Ah minimum weight (5.00 Kg) 
Make (Lido/Techorse or Equivalent) 

1 
 

No 
 

8 
Dry Battery 12V 24 Ah minimum weight (7.10 Kg) 
Make (Lido/Techorse or Equivalent) 

1 
 

No 
 

9 
Dry Battery 12V 26 Ah minimum weight (7.40 Kg) 
Make (Lido/Techorse or Equivalent) 

1 
 

No 
 

10 
Dry Battery 12V 38Ah minimum weight (11.50 Kg) 
Make (Lido/Techorse or Equivalent) 1 

 
No 

 

11 
Dry Battery 12V 40Ah minimum weight (11.90 Kg) 
Make (Lido/Techorse or Equivalent) 

1 
 

No 
 

12 
Dry Battery 12V 60Ah minimum weight (17.40 Kg) 
Make (Lido/Techorse or Equivalent) 

1 
 

No 
 

13 
Dry Battery 12V 80Ah minimum weight (21.00 Kg) 
Make (Lido/Techorse or Equivalent) 

1 
 

No 
 

14 
Dry Battery 12V 100Ah minimum weight (26.60 Kg) 
Make (Lido/Techorse or Equivalent) 

1 
 

No 
 

Single Phase 650VA to 3kVA UPS 
15 1 KVA Controller Card 1 No  
16 1.5 KVA Controller Card 1 No  
17 2 KVA Controller Card 1 No  
18 3 KVA Controller Card 1 No  
19 1 KVA Fan 1 No  
20 1.5 KVA Fan 1 No  
21 2 KVA Fan 1 No  
22 3 KVA Fan 1 No  
23 Charger Card/Board 1 KVA 1 No  
24 Charger Card/Board 1.5 KVA 1 No  
25 Charger Card/Board 2 KVA 1 No  
26 Charger Card/Board 3 KVA 1 No  
27 Main/Mother Board 650 VA 1 No  
28 Main/Mother Board 1 KVA 1 No  
29 Main/Mother Board 1.5 KVA 1 No  
30 Main/Mother Board 2 KVA 1 No  
31 Main/Mother Board 3 KVA 1 No  
32 Power Code C13 EU Type Plug 1 No  
33 Power Code C13 Square 3pin Type Plug 1 No  
34 Power Code C19 EU Type Plug 1 No  



32  

35 Power Code C19 Square 3pin Type Plug 1 No  
36 Power Cord IEC C13 to C14 Male to Female 1 No  
37 F2 Type Battery to Battery Cable for 12v/1.2Ah to 12v/12Ah 1 No  
38 Battery to Battery Cable Lug / Connector for 12v/17Ah to 12/28Ah 1 No  
39 Battery to Battery Cable Lug / Connector for 12v/38Ah to 12/45Ah 1 No  
40 Battery to Battery Cable Lug / Connector for 12v/60Ah to 12/80Ah 1 No  
41 Battery to Battery Cable Lug / Connector for 12v/100Ah to 12/120Ah 1 No  

Single Phase 5kVA to 12kVA UPS 
42 5 KVA Controller Card 1 No  
43 6 KVA Controller Card 1 No  
44 10 KVA Controller Card 1 No  
45 12 KVA Controller Card 1 No  
46 5 KVA Fan 1 No  
47 6 KVA Fan 1 No  
48 10 KVA Fan 1 No  
49 12 KVA Fan 1 No  
50 Charger Card/Board 5 KVA 1 No  
51 Charger Card/Board 6 KVA 1 No  
52 Charger Card/Board 10 KVA 1 No  
53 Charger Card/Board 12 KVA 1 No  
54 Main/Mother Board 5 KVA 1 No  
55 Main/Mother Board 6 KVA 1 No  
56 Main/Mother Board 10 KVA 1 No  
57 Main/Mother Board 12 KVA 1 No  
58 Power Code C13 EU Type Plug 1 No  
59 Power Code C13 Square 3pin Type Plug 1 No  
60 Power Code C19 EU Type Plug 1 No  
61 Power Code C19 Square 3pin Type Plug 1 No  
62 Power Cord IEC C13 to C14 Male to Female 1 No  
63 F2 Type Battery to Battery Cable for 12v/1.2Ah to 12v/12Ah 1 No  
64 Battery to Battery Cable Lug / Connector for 12v/17Ah to 12/28Ah 1 No  
65 Battery to Battery Cable Lug / Connector for 12v/38Ah to 12/45Ah 1 No  
66 Battery to Battery Cable Lug / Connector for 12v/60Ah to 12/80Ah 1 No  
67 Battery to Battery Cable Lug / Connector for 12v/100Ah to 12/120Ah 1 No  

3-Phase 10kVA to 30kVA UPS 
68 10 KVA Controller Card 1 No  
69 20 KVA Controller Card 1 No  
70 30 KVA Controller Card 1 No  
71 Main/Mother Board 10 KVA 1 No  
72 Main/Mother Board 20 KVA 1 No  
73 Main/Mother Board 30 KVA 1 No  
74 Inverter Board 10-KVA 1 No  
75 Inverter Board 20-KVA 1 No  
76 Inverter Board 30-KVA 1 No  
77 Rectifier Board 10-KVA 1 No  
78 Rectifier Board 20-KVA 1 No  
79 Rectifier Board 30-KVA 1 No  
80 Interface Board 10-KVA 1 No  
81 Interface Board 20-KVA 1 No  
82 Interface Board 30-KVA 1 No  
83 Display Board 10-KVA 1 No  
84 Display Board 20-KVA 1 No  
85 Display Board 30-KVA 1 No  
86 Drive Board 10-KVA 1 No  
87 Drive Board 20-KVA 1 No  
88 Drive Board 30-KVA 1 No  
89 Power Supply Board 10-KVA 1 No  
90 Power Supply Board 20-KVA 1 No  
91 Power Supply Board 30-KVA 1 No  
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92 Rectifier or Inverter Module 10-KVA 1 No  
93 Rectifier or Inverter Module 20-KVA 1 No  
94 Rectifier or Inverter Module 30-KVA 1 No  
95 SCR 10-KVA 1 No  
96 SCR 20-KVA 1 No  
97 SCR 30-KVA 1 No  
98 EMI Power Filter Board 10-KVA 1 No  
99 EMI Power Filter Board 20-KVA 1 No  

100 EMI Power Filter Board 30-KVA 1 No  
101 Semiconductor High Speed Fuses 10-KVA 1 No  
102 Semiconductor High Speed Fuses 20-KVA 1 No  
103 Semiconductor High Speed Fuses 30-KVA 1 No  
104 IGBT or SCR Drive Board 10-KVA 1 No  
105 IGBT or SCR Drive Board 20-KVA 1 No  
106 IGBT or SCR Drive Board 30-KVA 1 No  
107 IGBT 10-KVA 1 No  
108 IGBT 20-KVA 1 No  
109 IGBT 30-KVA 1 No  
110 Fan 10-KVA 1 No  
111 Fan 20-KVA 1 No  
112 Fan 30-KVA 1 No  
113 F2 Type Battery to Battery Cable for 12v/1.2Ah to 12v/12Ah 1 No  
114 Battery to Battery Cable Lug / Connector for 12v/17Ah to 12/28Ah 1 No  
115 Battery to Battery Cable Lug / Connector for 12v/38Ah to 12/45Ah 1 No  
116 Battery to Battery Cable Lug / Connector for 12v/60Ah to 12/80Ah 1 No  
117 Battery to Battery Cable Lug / Connector for 12v/100Ah to 12/120Ah 1 No  

3-Phase 40kVA to 60kVA UPS 
118 Controller Card/Board 40-KVA 1 No  
119 Controller Card/Board 60-KVA 1 No  
120 Main/Mother Board 40-KVA 1 No  

121 Main/Mother Board 60-KVA 1 No  
122 Inverter Board 40-KVA 1 No  
123 Inverter Board 60-KVA 1 No  
124 Rectifier Board 40-KVA 1 No  
125 Rectifier Board 60-KVA 1 No  

126 Interface Board 40-KVA 1 No  
127 Interface Board 60-KVA 1 No  

128 Display Board 40-KVA 1 No  
129 Display Board 60-KVA 1 No  
130 Drive Board  40-KVA 1 No  
131 Drive Board  60-KVA 1 No  
132 Power Supply Board  40-KVA 1 No  

133 Power Supply Board  60-KVA 1 No  
134 Rectifier or Inverter Module 40-KVA 1 No  
135 Rectifier or Inverter Module 60-KVA 1 No  
136 SCR 40-KVA 1 No  
137 SCR 60-KVA 1 No  
138 EMI Power Filter Board 40-KVA 1 No  
139 EMI Power Filter Board 60-KVA 1 No  

140 Semiconductor High Speed Fuses 40-KVA 1 No  
141 Semiconductor High Speed Fuses 60-KVA 1 No  
142 IGBT or SCR Drive Board 40-KVA 1 No  
143 IGBT or SCR Drive Board 60-KVA 1 No  
144 IGBT 40-KVA 1 No  
145 IGBT 60-KVA 1 No  
146 Fan 40-KVA 1 No  
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147 Fan 60-KVA 1 No  
148 Battery to Battery Cable Lug / Connector for 12v/17Ah to 12/28Ah 1 No  
149 Battery to Battery Cable Lug / Connector for 12v/38Ah to 12/45Ah 1 No  
150 Battery to Battery Cable Lug / Connector for 12v/60Ah to 12/80Ah 1 No  

151 
Battery to Battery Cable Lug / Connector for 12v/100Ah to 
12/120Ah 

1 
No 

 

3-Phase 80kVA to 120kVA UPS 
152 Controller Card/Board 80-KVA 1 No  
153 Controller Card/Board 100-KVA 1 No  
154 Controller Card/Board 120-KVA 1 No  
155 Main/Mother Board 80-KVA 1 No  
156 Main/Mother Board 100-KVA 1 No  
157 Main/Mother Board 120-KVA 1 No  
158 Inverter Board 80-KVA 1 No  
159 Inverter Board 100-KVA 1 No  
160 Inverter Board 120-KVA 1 No  
161 Rectifier Board 80-KVA 1 No  
162 Rectifier Board 100-KVA 1 No  
163 Rectifier Board 120-KVA 1 No  
164 Interface Board 80-KVA 1 No  
165 Interface Board 100-KVA 1 No  
166 Interface Board 120-KVA 1 No  
167 Display Board 80-KVA 1 No  
168 Display Board 100-KVA 1 No  
169 Display Board 120-KVA 1 No  
170 Drive Board 80-KVA 1 No  
171 Drive Board 100-KVA 1 No  

172 Drive Board 120-KVA 1 No  
173 Power Supply Board 80-KVA 1 No  
174 Power Supply Board 100-KVA 1 No  
175 Power Supply Board 120-KVA 1 No  
176 Rectifier or Inverter Module 80-KVA 1 No  
177 Rectifier or Inverter Module 100-KVA 1 No  
178 Rectifier or Inverter Module 120-KVA 1 No  
179 SCR 80-KVA 1 No  
180 SCR 100-KVA 1 No  
181 SCR 120-KVA 1 No  
182 EMI Power Filter Board 80-KVA 1 No  
183 EMI Power Filter Board 100-KVA 1 No  
184 EMI Power Filter Board 120-KVA 1 No  
185 Semiconductor High Speed Fuses 80-KVA 1 No  
186 Semiconductor High Speed Fuses 100-KVA 1 No  
187 Semiconductor High Speed Fuses 120-KVA 1 No  
188 IGBT or SCR Drive Board 80-KVA 1 No  
189 IGBT or SCR Drive Board 100-KVA 1 No  
190 IGBT or SCR Drive Board 120-KVA 1 No  
191 IGBT 80-KVA 1 No  
192 IGBT 100-KVA 1 No  
193 IGBT 120-KVA 1 No  
194 Fan 80-KVA 1 No  
195 Fan 100-KVA 1 No  
196 Fan 120-KVA 1 No  
197 Battery to Battery Cable Lug / Connector for 12v/17Ah to 12/28Ah 1 No  
198 Battery to Battery Cable Lug / Connector for 12v/38Ah to 12/45Ah 1 No  
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199 Battery to Battery Cable Lug / Connector for 12v/60Ah to 12/80Ah 1 No  

200 
Battery to Battery Cable Lug / Connector for 12v/100Ah to 
12/120Ah 

1 
No 

 

3-Phase 160kVA to 200kVA UPS 
201 Controller Card/Board 160-KVA 1 No  
202 Controller Card/Board 200-KVA 1 No  
203 Main/Mother Board 160-KVA 1 No  
204 Main/Mother Board 200-KVA 1 No  
205 Inverter Board 160-KVA 1 No  
206 Inverter Board 200-KVA 1 No  
207 Rectifier Board 160-KVA 1 No  
208 Rectifier Board 200-KVA 1 No  
209 Interface Board 160-KVA 1 No  
210 Interface Board 200-KVA 1 No  
211 Display Board 160-KVA 1 No  
212 Display Board 200-KVA 1 No  
213 Drive Board 160-KVA 1 No  
214 Drive Board 200-KVA 1 No  
215 Power Supply Board 160-KVA 1 No  
216 Power Supply Board 200-KVA 1 No  
217 Rectifier or Inverter Module 160-KVA 1 No  
218 Rectifier or Inverter Module 200-KVA 1 No  
219 SCR 160-KVA 1 No  
220 SCR 200-KVA 1 No  
221 EMI Power Filter Board 160-KVA 1 No  
222 EMI Power Filter Board 200-KVA 1 No  
223 High Speed Fuses 160-KVA 1 No  

224 High Speed Fuses 200-KVA 1 No  
225 IGBT or SCR Drive Board 160-KVA 1 No  
226 IGBT or SCR Drive Board 200-KVA 1 No  
227 IGBT 160-KVA 1 No  
228 IGBT 200-KVA 1 No  
229 Fan 160-KVA 1 No  
230 Fan 200-KVA 1 No  
231 Battery to Battery Cable Lug / Connector for 12v/17Ah to 12/28Ah 1 No  
232 Battery to Battery Cable Lug / Connector for 12v/38Ah to 12/45Ah 1 No  
233 Battery to Battery Cable Lug / Connector for 12v/60Ah to 12/80Ah 1 No  

234 
Battery to Battery Cable Lug / Connector for 12v/100Ah to 
12/120Ah 

1 
No 

 

 

 








